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28 nexabps 2013 roga N 442-®3

POCCUNCKAA ®EOEPALNA
®EOEPAIIbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXUBAHWS FPAXAAH B POCCUACKOW ®EOEPALIMK

[TpunsT
I'ocynapctBennon J{ymoit
23 nexabps 2013 roma

Onobpen
Coserom Denepannn
25 nexabps 2013 roma

CnmCOK U3MEHSIIONTUX IOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-D3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
ot 11.06.2021 N 170-®3)

Nnasa 1. OBLWUE NOJIOXKEHUA
CraTtbsa 1. MpeameT perynupoBaHusi HacToswero PegepanbHOro 3akoHa
1. Hactosammit denepanbHplil 3aKOH yCTaHABIUBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIC M SKOHOMUYECKUE OCHOBBI COIIMAIBHOTO OOCTY>KUBaHUS TpaxaaH
B Poccuiickoit @enepanuu;

2) monHOMOYMS (enepanbHBIX OPraHOB TOCYJApPCTBEHHOW BIACTH M IIOJIHOMOYHSI OpPraHOB
roCyJapCTBeHHOH Biactu cyOwbekToB Poccuiickoit @eneparuu B cdepe COUMATBHOTO OOCTY)KMBAHUS
rpakaaH;

3) nmpaBa 1 0053aHHOCTH TOJIydaTeneil COIMaIbHBIX YCIYT;
4) mpaBa 1 00513aHHOCTH TTOCTABITUKOB COITUATBLHBIX YCIIYT.

2. JleiictBue Hacrosuiero denepanbHOrO0 3aKOHAa pacHpocTpaHseTrcs Ha rpaxiad Poccuiickoit
@enepanyy, Ha HMHOCTPAHHBIX TIpaXKJAaH M JUI 0e3 IpakJaHCTBA, IMOCTOSIHHO NPOXKMBAIOUIMX Ha
tepputopun Poccuiickoit Deneparnuu, OekeHIEB (najee - TrpaxkaaHe, TPAKIAHWH), a TakXKe Ha
IOPUINYECKUX JIMI HE3aBUCUMO OT HX OpraHU3allMOHHO-NPAaBOBOM (OPMBI M HHAMBUIYAJIBHBIX
peanpuHIMAaTeNel, OCYIIECTBISIOMNX COIMATbHOE 00CTYKMBAHNE TPAXKIaH.
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Crtatbs 2. [lpaBoOBOE perynMpoBaHue coumanbHOro o6cnyxmBaHus rpaxaaH

[IpaBoBO€ perynupoBaHHe COIMATBLHOTO OOCTYKMBAHUS I'Pa)KJIaH OCYIIECTBISETCS HAa OCHOBAaHUHU
Hacrosiero denepasbHOrO 3aKoHa, IpYrux (penepanbHbIX 3aKOHOB M MHBIX HOPMATHUBHBIX ITPABOBBIX
akToB Poccuiickoii @enepanum, a TakKe 3aKOHOB W MHBIX HOPMATHBHBIX INPABOBBIX aKTOB CYOBEKTOB
Poccuiickoit @enepanuu.

Ctatbsa 3. OCHOBHbIE NOHATUA, ncnonb3yemMmbie B HACToslem ¢ep,epanb|-|0M 3aKOHe

st meneit Hactosimiero deaepanbHOro 3aK0OHA UCTIONB3YIOTCS CIIETYIONINE OCHOBHBIC TTIOHSTHS:

1) conmansHOe OOCITYy’)KMBaHHE TPAXKIAH (Jajee - CONUATbHOE 0OCTY)KUBAHUE) - IEATEIHHOCTh IO
MPEIOCTABICHUIO COITUATIBHBIX YCIYT TPaXKIaHaM;

2) commanpHas yciyra - ICWCTBUE WM JEHCTBUA B cdepe COLHATBHOIO OOCIYKUBAHHS 10
OKa3aHHIO MMOCTOSHHOM, MEPUOINYECKOM, PA30BOM TOMOIIM, B TOM YHCIIE CPOYHON TOMOIIH, TPAKIAHUHY
B LENAX YIYYIIEHUS YCIOBUM €ro JXKU3HENEATENBHOCTH M (WIM) PpACIIMpPEHHUs] €ro BO3MOXKHOCTEU
CaMOCTOSITENIbHO 00eCcTeunBaTh CBOM OCHOBHbIE )KMU3HEHHBIE TOTPEOHOCTH;

3) nomy4arenb COLMAIBHBIX YCIYT - IPa)XAaHUH, KOTOPBIN NPU3HAH HYKJAIOLIMMCS B COLIMAJIbHOM
00CITy’KMBaHUHU U KOTOPOMY ITPEIOCTABIIAIOTCS COL[MANIbHAS YCIyra WIH COLIMANIbHBIE YCIIYTH;

4) TMOCTaBIMIMK  COLUANBHBIX  YCIYr - OPUAMYECKOE JIMIO HE3aBUCHMO OT  €ro
OpraHHU3aIMOHHO-TIPaBOBOKW (HOpMBI M (WJIM) WHIAWBHIYAJIbHBIA MPEANPUHUMATENb, OCYIICCTBIISIONINE
COLIMATIbHOE 00CTY)KUBAHNUE;

5) cTaHmapT couuanbHOM yCIyTU - OCHOBHBIE TpeOOBaHUS K 00beMY, MEPUOAUYHOCTH U KaYeCTBY
MPEAOCTABIICHUS] COIMAIBHON YCIYI'H MOJY4YaTell0 COLUAIBHOM YCIYTd, YCTAHOBJIEHHBIE MO BHAAM
COLIMAJIbHBIX YCIIYT;

6) nmnpodunmakTHKa  OOCTOSATENBCTB, OOYCIOBIMBAIONIMX  HYXKIAeMOCTb B  COLHAIBHOM
00CITy’)KMBaHHH, - CUCTEMa Mep, HAlpaBJICHHBIX HA BBISIBICHHWE W YCTPaHEHHE NPHYMUH, ITOCITYKUBIIUX
OCHOBAHHEM YyXYIIIEHUS YCIOBUN KHU3HENEATCNBHOCTH TpaKJaH, CHI)KEHUS HUX BO3MOXKHOCTEH
CaMOCTOSTENIFHO 00ECIIeYMBATh CBOM OCHOBHBIE )KU3HEHHBIE TIOTPEOHOCTH.

CraTtbsa 4. MpuHUMNbI coumnanbLHOro o6CcnNyXXmBaHus

1. CoumanbHoe OOCIYXHBaHHE OCHOBBIBAETCS Ha COOJIIOJICHUU IIpaB 4YEJIOBEKAa U YBaKEHHUU
JIOCTOMHCTBA JTUYHOCTHU, HOCUT TYMaHHBIH XapakTep M HE JOIMYCKAEeT YHW)KEHHUS YeCTU M JIOCTOUHCTBA
YeloBeKa.

2. CoumanbHOE 00CTYKMBaHUE OCYLIECTBISICTCS TAK)XKE Ha CIACIYIOIUX MPUHLIUIAX:

1) paBHBIN, CBOOOHBIN JOCTYIT I'PaXJIaH K COIMAILHOMY OOCTYKHMBAaHUIO BHE 3aBUCHMOCTH OT UX
I10J1a, pacm, B03paCTa, HAanmMOHAJIBbHOCTH, A3BbIKAa, HpOI/ICXO)KI[eHI/IH, MECTa XUTCJIBCTBA, OTHOIICHUA K
penuruu, yoeKIeHU U MPUHAJIC)KHOCTH K OOIIECTBEHHBIM 00hETMHEHUSM;
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2) aApecHOCThb MPEIOCTABICHUS COLIMATBHBIX YCIYT;

3) npuOMMKEHHOCTh TIOCTABUIMKOB COIHUAIBHBIX YCIYr K MECTy JKUTENbCTBA NOJydaTenen
COIMAJBHBIX YCIYT, JOCTAaTOYHOCTHh KOJMYECTBA MOCTABIIMKOB COLMAIBHBIX YCIyT Uil OOecredeHust
norpeOHOCTEH  TpakJaH B COLMAIBHOM  OOCIY)KMBAaHHHM,  JIOCTAaTOYHOCTh  (PMHAHCOBBIX,
MaTepUaIbHO-TEXHUYECKNX, KaApPOBBIX M HMH(OPMAIMOHHBIX PECYpPCOB Yy MOCTABIIMKOB COIHAIbHBIX

yeuyr;
4) coxpaHeHue MpeObIBaHUS IPaKIaHUHA B IPUBBIYHOM OJIarONIPUSATHON Cpefie;
5) 1OOPOBOILHOCT®;

6) KOH(PpUACHIINATBHOCTb.
CraTtba 5. Cuctema coumnanbHOro oocnyxmBaHus

Cucrtema COnMaIbHOTO 00CITY)KHBAaHUS BKJIIOYAET B CEOS:

1) denepanbHBIl OpraH UCHOJHUTEIBHON BIIACTH, OCYLIECTBISIOMMNA (YHKIMU MO BBIPAOOTKE H
peanu3anuy TroCyJapCTBEHHOM TOJIUTUKM M HOPMAaTHBHO-NPAaBOBOMY DEryJIMpPOBAaHHIO B cdepe
COILIMAJILHOTO OOCITY’KUBaHUS (Jjajiee - yIOJTHOMOUYEHHBIH (e/iepaibHbIil OpraH UCTIOTHUTEIBHOM BIACTH);

2) opraH rocyJapCTBEHHON BiacTu cyOwbekTta Poccmiickoit denepanuu, yrmoJTHOMOUYCHHBIA Ha
OCYIIIECTBIICHUE TMPENyCMOTPEHHBIX HacTosimuM DenepanbHbIM 3aKOHOM IOJIHOMOYUN B cdepe
COIMAIBHOTO  OOCTy)KMBaHUSI Ha TeppuTopun cyOwnekra Poccmiickort Denepanuu (mamee -
YIIOJTHOMOYEHHBIN opran cyOwekTa Poccuiickoit denepamnuu), B TOM 4YHCIE HAa MPU3HAHUE TpakIaH
HYXJAIOUIMMHCST B COIMAIBHOM  OOCITYXMBAaHUHU, COCTaBJI€HHE WHAMBUAYAJIbHON MPOrpaMMBbI
MPEAOCTaBIICHUS COUUATIBHBIX YCIYT (J1ajiee - UHAUBUAYaIbHas IporpaMma);

(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) opraHuzanuu COLHUAIBLHOTO OOCITYXHMBAaHUS, HAXOJAAILIMECS B BeIECHUH (enepajbHbIX OpPraHoOB
WCIIOJIHUTEIIEHOM BJIACTH;

4) opraHu3zalMM COLUAIBLHOTO OOCIY)KMBAaHH, HaxXoJAsAlIMecs B BeJeHUU cyOwbekTa Poccuiickoit
denepanuu (nanee - opraHU3aIu COMMATLHOTO 00CTyXuBaHUs cyobekTa Poccutickoit deneparnum);

5) HerocymapcTBEHHbIE (KOMMEpPYECKHE U HEKOMMEPUYECKHE) OpraHu3alid COLUATHHOTO
oOCTy’)XKMBaHUs, B TOM YHCJIE€ COLUUAIbHO OPHUEHTHPOBAHHbIE HEKOMMEpPYECKHUE OpraHHU3aluy,
MPEAOCTABIIAIONINE COLUATIBHBIE YCIYTH;

6) MHAMBUIYAJIbHBIX MIPEINPUHUMATENICH, OCYIIECTBISIONINUX COLUATbHOE 00CITY)KUBaHHE;

7) opraHu3anuu, KOTOpbIE HAXOAATCS B BEJACHUHU YIIOJHOMOYEHHOT0 oprana cyonsekta Poccuiickoii
@enepanii M KOTOPBIM B COOTBETCTBHM C HacToAmUM @DenepalbHbIM 3aKOHOM ITPEIOCTABIICHBI
MOJTHOMOYHSI Ha NPH3HAHKWE TPAKIaH HYKIAIOIIUMUCS B COIMAIBHOM OOCITY)KHBAaHHUM M COCTaBJICHHE
WHAMBUYaIIbHOM IPOrpaMMbl Ha TEPPUTOPUAX OJHOTO MIIM HECKOIBKMX MYHHMIMIIAIBHBIX 00pa30BaHUN
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(n. 7 BBenen denepanbHbIM 3aKk0HOM OT 14.11.2017 N 324-D3)
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Cratbsa 6. KoHdbmaeHumanbHOCTL MHPOPMaLIMKM O Nosy4yaTernie counanbHbIX yCnyr

1. He nmomyckaercs pasriaimieHue HMHGPOpPMaluu, OTHECEHHOM 3aKoHOAaTenbcTBOM Poccuiickoi
Oenepanun Kk uHpOpMAIMKM  KOH(MUIECHIIMATHLHOTO XapakKTepa WIM CIyXeOHoW uH(opManuu, o
MOJIyYaTeNsIX COLMANBHBIX YCIYr JUIAMHU, KOTOPBIM 3Ta WH(OpMalus CTala W3BECTHA B CBSI3U C
WCIIOTHEHUEM TPOo(EeCCHOHANBHBIX, CIYXEOHBIX ¥ (WIM) WHBIX 00s3aHHOCTeH. PasrmameHue
nH(OPMALIUK O TOJIYYaTEeNSIX COIMAIBHBIX YCIYT BJIEUYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

2. C cornacus mosiydareisl COLUMAIBHBIX YCIYI WJIM €r0 3aKOHHOI'O IPEICTABUTENS, JAHHOTO B
MUCBMEHHOW (QopMme, Iomyckaercs nepenaya MHGOpMaUU O MOJy4yaTesle COLHAIbHBIX YCIYT IPYTHUM
JuIaM, B TOM 4YMCJE JOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaresis COLMAIbHBIX YCIYI WM €ro
3aKOHHOTO TIPEJICTABHUTENSA, BKIIOYAs CpPEJACTBa MaccoBOM wuHGoOpManuu # O(UIHMAIBHBIA CalT
MOCTABIIMKA COIIMATIBHBIX YCIYT B HH(OPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOM cetn "MHTepHet" (nanee -
cethb "UnTepHetr").

3. IlpenoctaBnenue uHGOPMAIMK O TMOJy4aTele COLMAIBHBIX YCIyr Oe3 ero corjacus uiau 0e3
COTJIacusl €ro 3aKOHHOTO MPEJICTaBUTENS JOITyCKASTCs:

1) no 3ampocy opraHoB J103HaHUS U CIEACTBHS, CyJa B CBSI3U C MPOBEACHUEM PACCIEN0BAaHUS WIH
CyAeOHBIM pa30oUpaTeabCTBOM JIMOO IO 3apocy OPraHOB MPOKYPATYPHI B CBA3U C OCYLIECTBICHUEM MU
IIPOKYPOPCKOr0 Ha30pa;

2) 10 3ampoCy UHBIX OPTraHOB, HAJIEJIEHHBIX MIOJIHOMOYHSIMH TI0 OCYIIECTBICHUIO TOCYAaPCTBEHHOTO
KOHTPOJIS (Haa30pa) B cepe ColnaabHOro 00CIyKUBaHUS,

3) nmpu 00paboTKe MEepCOHAIBHBIX JTaHHBIX B paMKaX MEXBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBHS, a TaKXKe NPU PEruCTpalui CyObEKTa NEPCOHANBHBIX JAaHHBIX HA €JUHOM IOpTale
TOCYJapCTBEHHBIX W MYHUIMIIAJIBHBIX YCIAYr W (WJIHM) PEerHOHAIBHBIX IMOpTAllaX TOCYJapCTBEHHBIX WU
MYHUIUIIAJIBHBIX YCIYI' B COOTBCTCTBHU C 3aKOHOAATCIHCTBOM 06 opraHuzanvu MpeaAOCTABJICHUA
TOCYJapCTBEHHBIX U MYHHUIIMITATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu cinyyasx.

Mnasa 2. NOJIHOMO4UA PEAEPAJIbHbLIX OPFTAHOB rOCYOAPCTBEHHON
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BINNACTU CYBbEKTOB
POCCUNCKOU DEOEPALIMKN B COEPE COLMAJIBHOIO OBCNY>XXKUBAHUA

Cratbsa 7. NonHoMounsa deaepanbHbIX OpraHOB rocyfapCcTBEHHOW BnacTu B cdepe
couunanbHOro ob6cnyxuBaHus

1. K momHOMOumMsM ¢enepaibHbIX OPraHOB TOCYIApCTBEHHOW BJIACTH B cepe COIUaIbHOTO
00CITyKHBaHUS OTHOCSITCS:

1) ycraHOBIIEHHE OCHOB TOCYIAPCTBEHHON IOJMTHKHA M OCHOB IPABOBOTO PEryJIHpPOBAaHUS B cdepe
COIIMAJILHOTO O0OCITY)KUBaHUS;
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2) yTBEpXKIEHHE METOAMYECKMX pEKOMEHJAluid MO0 pacyeTy MOAYIIEBbIX HOPMAaTHBOB
(UMHAHCUPOBAHUS COLUATHHBIX YCIIYT;

3) yTBepKIeHHEe IPUMEPHOTO MEPEeUHs COLMATBHBIX YCIYT M0 BUIAM COLUAIBHBIX YCIIYT;

4) yTBep)KACHUE TMOPsAIKA pa3MelleHUs] U OOHOBJICHUS MH(OPMAIMK O MOCTABIIUKE COIHAIBHBIX
ycIIyr, BKJIIOYas TpeOOBaHUS K COJAEpKaHHWIO M (opMe MpenoCTaBIEHUs yKa3aHHON MH(OpManuu, Ha
o(unmanbHOM caiiTe moCTaBIIMKa COUMAIBHBIX YCIyT B cetu "MHTepHeT";

5) ympaBiaeHue (QenepaabHOl COOCTBEHHOCTBIO, HCIOIB3YeMON B cdepe COIUaIbHOTO
00CITy>)KUBaHHUS;

6) BemeHHWe eaWHOW (QeaepaTbHON CHUCTEMBl CTAaTUCTUYECKOTO Y4eTa W OTYETHOCTH B cdepe
COIIMAJIEHOTO OOCITY)KUBaHUS;

7) dbenepanbHBINA TOCYIAPCTBEHHBIN KOHTPOJIb (HaA30p) B chepe COMMAIBHOTO O0CTYKUBaHHUS;

7.1) co3naHue yCIOBUN Ui OpraHU3alliy NPOBEICHMS HE3aBUCUMOM OLIEHKM KayecTBa YCJIOBUM
OKa3aHMs yCIyr OpraHu3alusIMU COLUAIBHOTO 00CITyKUBaHUS;
(m. 7.1 BBenen denepanbHbiM 3akoHOM 0T 21.07.2014 N 256-D3; B pea. denepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

8) MexayHapoaHOoe coTpyaHuuyecTBO Poccuiickoit denepani M 3aKIIOYEHHE MEXKITYHAPOHBIX
noroBopoB Poccuiickoit deneparuu B chepe coruanbHOTro 00CTyKUBAHHS;

9) uHBIE OTHOCSIIKECS K Cepe COIHATBLHOrO OOCIYKMBAaHHUS U YCTAHOBICHHbIC (peaepanbHBIMU
3aKOHAMH MTOJTHOMOYHSI.

2. K NOJTHOMOYHSM YIIOJTHOMOYEHHOTO (heZiepalibHOTO OpraHa UCTIONHUTEFHON BIACTH OTHOCSTCS:

1) BeIpa®OTKa U pean3aiius ToCyIapCTBEHHON MONUTHKY B c(hepe COMATLHOTO OOCITYy)KUBaHUS, a
TakKe BhIPaOOTKa Mep IO COBEPIICHCTBOBAHUIO COITMAIIBHOTO OOCITY)KHBAHMUS;

2) KOOpOWHAIMS JCATEIHHOCTH B cdepe COIMUaIbHOTO OOCIY)XKHMBaHUS, OCYIIECTBIIEMOM
(benepanbHBIMU OpraHaMy HCIIOJHUTEILHONW BJIACTH, MCIOJIHUTEIBHBIMUA OpPraHaMH TOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoit deneparuu, oOIMIEPOCCUUCKUMHU OOIIECTBEHHBIMH OPTaHU3alusIMH |
HNHBIMUAU OC}’H.[GCTBJISIIOH_[I/IMI/I ACATCIIBHOCTH B C(bepe COIIMAJIBHOT'O OGCHy)KI/IBaHI/IH OpI‘aHI/ISaHI/I}IMI/I;

3) MeTroaudecKkoe 00ecCIeueHne COMAIBHOTO OOCTY)KHBAHUS, B TOM YHCJIE B YaCTH, KACAIOIICHCS
NpOoUIAKTUKNA OOCTOSATENBCTB, 00YCIOBIMBAIOIINX HYKIAEMOCTb B COLMAIIBHOM O0CITY)KUBaHUH;

4) yTBepKAeHHE IPUMEPHOI HOMEHKIIATYPhl OpraHU3aI|il COUANIBHOTIO OOCITYKHUBAHHUS;

5) yTBep)KIeHHE METOINYECKUX PEKOMEHIALNI M0 pacdeTy MoTpeOHOoCTel cyobekToB Poccuiickoii
®enepanyy B pa3sBUTHH CETU OPTaHU3aLUI COLMATBHOIO 00CITYKUBAHHUS;

6) yTBEp)KICHHUE MPaBWJI OPTaHU3AIMH JCITEIbHOCTH OPTaHU3alMK COLMAIBHOTO OOCITYKUBAHHSI,
UX CTPYKTYPHBIX MOJpa3AeNieHUl, KOTOpble BKIIOYAIOT B ce0sl peKOMEHIyeMble HOPMATHUBBI IITATHOM
YHCIIEHHOCTH, TMEpPEYeHb HEO0O0XOAUMOro O0OpYHOBaHUsS /JIsS OCHAIICHHUS OpPTaHHM3AIMil COIHAIBLHOTO
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

00CITyKHBaHUS, UX CTPYKTYPHBIX TOJpa3AeieHuil;

7) yTBEpXKJACHUE PEKOMEHIYEMBIX HOPM MUTAHMS 1 HOPMATHBOB 00ECTICUCHUSI MATKUM WHBEHTApEM
MoJIydaTesnel COUalbHbIX YCIyT Mo (opMaM COLIMAbHOTO 00CITYKUBAaHMUS,

8) yTBEpKAE€HUE IPUMEPHOI0 NOPSKA IPEIOCTABIEHUS COLUATIBHBIX YCIIYT;

9) yTBepKAeHHE MOPsAKa OCYIIECTBICHUSI MOHUTOPUHTA COLIMATILHOTO OOCITYKUBaHUsI B CyOBEKTaxX
Poccuiickoit ®eneparuu, a Takke (GopM JOKYMEHTOB, HEOOXOJUMBIX MJisi OCYIIECTBIEHHUS TaKOTO
MOHUTOPHHTIA;

10) yTBepxkaeHHE peKOMEHJAIMi 1Mo (OPMUPOBAHHUIO M BEIEHUIO pPEecTpa MOCTABIIMKOB
COLMAJIBHBIX YCIIYT M PETUCTpa MOIydaTesIel COLUAIbHBIX YCIYT;

11) yTBepxkaeHHE pEKOMEHJAIMKA MO OpraHU3alMh MEXBEIOMCTBEHHOIO B3aUMOJECUCTBUS
WCIIOTHUTENIPHBIX OPTraHOB TOCYIApCTBEHHOW BiacTH CcyObekToB Poccuiickoit @Depepanmu mpu
MPEAOCTABIEHUH COLMAIBHBIX YCIYr, a TakKe MpU COJASHCTBUM B MPEAOCTABICHUM MEIUIIMHCKOM,
MCUXOJOTUYECKOM, MEeAaroruyeckom, IOPUANYECKON, COLMAIbHON TIOMOIIM, HE OTHOCAILECHWCS K
COLIMAJIBHBIM YCIIyraM (COLIMAIbBHOM COMPOBOXKACHUH) (J1ajlee TAKKE - COLUATIBHOE COMPOBOXKICHHE);

12) yTBepx)acHUE PEKOMEH/IAIMH 110 ONPEACIICHUIO HHANBUIYaTbHON MOTPEOHOCTH B COIMAIBHBIX
yCiIyrax IoJjrydaresaei COMalIbHbIX YCIYT;

13) yrBepxaeHue (HOpMbI 3asBICHUST O TPEAOCTABICHUH COIUAIBHBIX YCIYT, MPUMEPHON (HOpMEI
JI0TOBOpA O MPEAOCTABICHUH COLUAIBHBIX YCIIYT, a TaKXke (POPMbI HHANBHUYyaTbHON MPOTPaMMBI;
(B pen. @enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

14) yTBepxkaeHHE MOpsAKAa HANpaBJICHUs TPakJaH B CTALlMOHAPHBIE OPraHU3alUU COLMAIBHOTO
00CITy’)KUBaHHS CO CIIELHMATIBHBIM COL[MAIbHBIM OOCITYKUBAaHHEM;

15) yTBepkaeHrne MPUMEPHOTO MOJOKEHHS O MONEYUTEIbCKOM COBETE OPraHU3alUU COLUATBLHOTO
00CTy>)KUBaHUS;

16) yrBepxkaeHHE NOpsAAKA NMPEAOCTABICHHS] COLMAIBHBIX YCIIYT, a TaKKe IMOpsiKa YTBEPKACHUS
NEePeYHs COLMANBHBIX YCIYT M0 BHIaM COLMAIBHBIX YCIIYT OPraHU3alUsIMH COLIMAIbHOIO 00CTyKUBaHMS,
HaXOJAALIMMHUCS B BeIeHUH (peepanbHOro opraHa UCIIOJHUTENIbHON BIIACTH;

17) wHBIE TPETyCMOTPEHHBIE HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoit deneparuun
IIOJITHOMOYHSL.

Cratbsa 8. lonHOMOuYMA opraHoOB rocyfapcTBeHHOM BnacTn cybbekroB Poccunckom
Penepaumnm B cchepe coumanbHOro obcnyxmBaHms

K mosmHOMOYMsIM OpraHoB rocyaapcTBEHHOH BiacTu cyOwbekToB Poccuiickoit denepanuu B chepe
CcOoIMaJIbHOT'O OGC.Hy)KI/IBaHI/IH OTHOCATCA:

1) mpaBoBoe peryaupoBaHWE W OpTaHHW3allds COLMAIBHOTO OOCTY)KHBAaHHS B CYOBEKTax
Poccuiickoii @epepauuu B Ipefenax I[OJHOMOYMM, YCTaHOBJICHHBIX HacroAmuM @DenepanbHbIM
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

3aKOHOM;

2) ompeneneHHE YMOJHOMOUYEHHOrO opraHa cyObekra Poccuiickoit ®enepauuu, a Takxke MpH
HE00XOAMMOCTH YIOJHOMOUYEHHON OpraHu3aluy;
(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoOpaAUHALMS JESITSIBHOCTH MOCTABIIUKOB COIMATIBHBIX YCIIYT, OOIIECTBEHHBIX OpraHu3aIuil 1
MHBIX OpPraHU3alii, OCYIIECTBIISIONINX IEATEIBHOCTD B Cepe COLUATBHOTO 00CTyKUBaHHS, B CyObEKTe
Poccuiickoit ®eneparuu;

4) yTBEpXKIECHHE perijaMeHTa MEKBEJOMCTBEHHOI'O B3aMMOJECHCTBHS OpPraHOB T'OCYJapCTBEHHOMN
BIacTu cyobekTa Poccuiickoit denepanuu B CBA3U ¢ pealn3allei MOJTHOMOYNN cyObekTa Poccuiickoit
®enepanyn B cepe COUAIBHOTO 00CTY)KUBaHUS;

5) yTBEpKII€HHE HOPMATHUBOB ITATHOW YMCIECHHOCTH OPTaHHW3alliid COIMATBHOTO OOCTY>KHBAHHS
cyobekTa Poccuiickoit @enepaliiii, HOpMaTUBOB 00€CIIEUCHHSI MSITKIM HHBEHTAPEM U TUIOIIABIO KUIIBIX
MOMEIICHUH TTPU MPEAOCTABICHUH COLIMATIBHBIX YCIYT YKa3aHHBIMU OPTraHU3aIUsMU;

6) YyTBEp)KICHHE HOPM MUTAaHHUA B OPraHU3AIMIX COLMAIBHOTO OOCIY)KMBAaHHS CYObeKTa
Poccuiickoit ®enepaiuu;

7) ¢opMupoBaHUE U BEACHUE peecTpa MOCTABLUIMKOB COLMANIBHBIX YCIYT U PErHCTpa Mojydarenei
COLIMAJIBHBIX YCIIYT;

8) pa3paboTka, (huHAHCOBOE OOECIEUCHNUE U pealn3alusl PEerHOHAIBHBIX MPOTrPaMM COIHAIBLHOTO
00CTy>)KUBaHUS;

9) yrtBepxkaeHue 3akoHOM cyObekra Poccuiickoit dexepanuu mNepevyHs COLMATBHBIX YCIYT,
IPEAOCTABIAEMbIX ITOCTABIINKAMH COIMAJIBHBIX YCIYT, C YY4E€TOM HPUMEpPHOTrO MEepeyuHs COLUaIbHBIX
YCIyT MO BUJaM COLMAJBHBIX YCIIYT, YTBEP)KJAEMOIO B COOTBETCTBHM C MYHKTOM 3 yacTu | craThu 7
Hacrosuiero dexepaabHOTO 3aKOHA;

10) yTBep)KI[eHI/Ie HOp}II[Ka Hpe,Z[OCTaBJICHI/IH COIIUAJIBbHBIX yCHYT IIoCTaBIIMKAaMH COLHAJIBHBIX
yeryr;

11) ycraHOBIeHHME TOpSIKAa YTBEPXKACHUS TapU(POB Ha COLHUAIbHbIE YCIYI'M Ha OCHOBAaHHH
MOJIyHIEBBIX HOPMATUBOB (PMHAHCHPOBAHMS COLIMATBHBIX YCIYT;

12) yTBepkaeHME NOpsAAKAa OpraHU3alMM OCYILECTBIECHHUSI PErMOHAIBHOIO T'OCYAApCTBEHHOTO
KOHTpoJIsI (Haa3opa) B cdepe comuanbHOro o0CIyKMBaHUs ¢ yKa3aHMEM opraHa cyobekTta Poccuiickoit
deneparyu, ymoJHOMOUYEHHOTO Ha OCYIIECTBICHUE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHE TMPEAETHHON BEIWYMHBI CPEAHEIYIICBOTO J0XOJa Il TMPEIOCTABICHUS
COLIMATILHBIX YCIYT OECIUIaTHO;

14) yTBepkaeHe pa3Mepa IIaThl 3a MPeI0CTaBIEHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUS;

15) oGecneyenne OecryIaTHOrO JOCTyNma K WH(GOpPMAIMU O TOCTABIIUKAX COLHUAIBHBIX YCIYT,
IPEOCTABIAEMbIX UMM COLMAIBHBIX YCIyrax, BHJAX COLHUAJIbHBIX YCIYT, CpPOKax, HOpiaKe u 00
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"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ... Aata coxpaenms: 06.10.2021

YCIOBMSIX MX IPENOCTaBICHUsA, O Tapu(ax Ha 3TH YCIyrd, B TOM YHUCIE 4Yepe3 CPEeACTBa MacCOBOU
uHpOpMaInH, BKIIOYas pa3MelieHue nHdopMauy Ha opUIMaIbHBIX caifitax B cetu "MHTEepHeT";

16) ycraHOBIE€HHWE MEp COLMAIBLHON TOIJIEPKKH M CTUMYJIUPOBAHHUS PaOOTHUKOB OpraHU3aIui
colMaabHOTO 00CTyKuBaHus cyonekTa Poccuiickoit @enepanuu;

17) opraamzanus npodecCHOHATBHOTO O0ydeHHs, MNpodecCHOHANBHOTO O00pa3oBaHUs U
JOMIOJTHUTEIBHOTO MPO(eCcCHOHAIBHOT0 00pa30BaHusl PAOOTHUKOB MMOCTABIIMKOB COLUAIBHBIX YCIIYT;

18) BemeHne ydeTra M OTYETHOCTH B cepe COIHAIBHOTO OOCITy>KMBaHUS B CyObekTe Poccuiickoit
denepauuu;

19) ycraHoBieHHE MOpPsIKA pealn3alliu MporpaMMm B chepe COIUaIbHOTO OOCTY)KHBAHHS, B TOM
YU CJIIC NHBCCTULIMOHHBIX ITPOrpaMM;

20) opraHuzauus NONICPKKU COLMATIBLHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHHU3aluil,
OmaroTBoputreieii W JOOPOBOJIBLIEB (BOJOHTEPOB), OCYIICCTBISIOMIUX JCSATENLHOCTH B cdepe
COIMAIBHOTO 00CTyXMBaHUs B cyObekTax Poccuiickoit demeparuun B COOTBETCTBUH ¢ (heaepalbHBIMU
3aKOHAMHU U 3aKOHaMU cyObekToB Poccuiickoit deneparuu;

(B pen. @enepanpHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3paboTka U peanu3aiysi MepOnpUiTHi M0 GOPMUPOBAHHUIO U PA3BUTUIO PHIHKA COIMAIBHBIX
yCIIyT, B TOM YMCJIE [0 Pa3BUTHIO HETOCYJapCTBEHHBIX OPraHU3alUil COLMAIbHOTO 00CTYKUBAHHUS;

22) pa3paboTKa 1 arpodaius METOAUK U TEXHOJIOTUN B chepe COIHATBLHOI0 00CTyKUBaHHUS;

23) yTBepXKICHUE TOpsAIKa MEKBEIOMCTBEHHOTO B3aUMOJCHCTBUS OPraHOB TOCYJApPCTBEHHOM
BiacTu cyobekToB Poccuiickoit depepanuu Npu MPEIOCTABICHUN COLMAIBHBIX YCIYT M COLMAILHOTO
COIIPOBOXKCHHS,

24) yTBep)KICHHE HOMEHKJIATYyphl OpTaHU3alMil COLMATBHOTO OOCTY)XHBaHUS B CyOBEKTe
Poccuiickoit deneparuu;

24.1) cozmaHue ycinoBHH Ul OpraHM3allMM MPOBEACHUS HE3aBUCHMOM OLIEHKM KayecTBa YCIOBHI
OKa3aHMs yCIyT OpraHu3alyusIMU COLUAIBHOTO 00CITyKUBaHUS;
(m. 24.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-@3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

25) unHBIE NOJHOMOYMS, IPEIyCMOTpEeHHble HacTosmuM @DenepanbHbIM 3aKOHOM U JIPYTUMH
(henepalbHBIMUA 3aKOHAMMU.

Masa 3. NIPABA U OBA3AHHOCTU NONYYATENEN COLUMATBbHbIX YCNYT
CraTtba 9. NMpaBa nony4aTtenen couymanbHbIX ycnyr

[TomryyaTenu colMaibHbBIX YCIYT UMEIOT MPaBO Ha:

1) yBas)kuTENbHOE M TYMaHHOE OTHOIIEHHUE;
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2) monydyeHne OECIUIaTHO B JOCTYMHON (opMe mHPOpMAIMK O CBOMX IpaBax M OOS3aHHOCTSIX,
BUJIAX COLMAIBHBIX YCIYT, CpPOKaX, MOpsAKe U 00 yCIOBHMAX MX MPEJOCTaBICHUs, O Tapudax Ha 3TH
YCIyTH ¥ 00 MX CTOMMOCTH JUIS TTOJTy4YaTessl COIUATBHBIX YCIYT, O BO3MOXXHOCTH TTOJIYYEHHS 3TUX YCIIYT
6€CHJ'IaTHO, ad TaK’KC O IMOCTAaBIINKAX CONUAJIBHBIX YCIIYT,

3) BBIOOD MOCTABIIMKA WM MTOCTABIIMKOB COMAIBHBIX YCIIYT;

4) oTKa3 OT NPEAOCTABICHUS COLIMAIBHBIX YCIYT;

5) 3anuTy CBOMX IMPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHOJATENHCTBOM Poccuiickoit
denepauuu;

6) yyacTHe B COCTaBJICHUU UHAUBUAYAIbHBIX IPOTPaMM;

7) obecnieyeHue YCIOBMM MpeObIBaHUS B OPraHM3alMAX COIMAJIBHOTO  OOCITYXUBAHMA,
COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHHYECKUM TPeOOBAaHMM, a TAK)Ke Ha Ha UISKAIINN YXOTI;

8) cBOOOAHOE TOCEIIEHHWE 3aKOHHBIMH  IPEJICTABUTEISIMM, aJBOKATaMH, HOTApHYCaMH,
MPEICTaBUTENSIMU  OOIIECTBEHHBIX M (WJIM) WHBIX OpraHu3alui, CBSIIEHHOCTYKUTEISIMH, a TaKkKe
POJICTBEHHUKAMHU U IPYTUMHU JINLIAMU B THEBHOE U BEUEPHEE BPEMS;

9) conmaabHOE COMMPOBOXKICHUE B COOTBETCTBUHU CO CTaThell 22 HacTosmero denepaibHOTO 3aKOHA.
Cratbsa 10. O6s3aHHOCTM NonyYyaTenen coumanbHbIX yCnyr

[TosmryuaTenu colManbHbIX YCIYT 00S3aHbI:

1) mpenocTaBnsiTh B COOTBETCTBHH C HOPMATHUBHBIMU NPABOBBEIMHU aKTamMH cyObekTa Poccuiickoii
denepannu CBEICHHS M IOKYMEHTBI, HEOOXOIUMBIE JIJIsI TPEAOCTABIICHUSI COIUATBHBIX YCIIYT;

2) CBOEBpPEeMEHHO WH(POPMHPOBATH MOCTABIIMKOB COLHMAIBHBIX yCIAyr 00 H3MEHEHHUH
00CTOSITENTLCTB, 00YCIOBIMBAIOIINX MOTPEOHOCTh B MPEIOCTABIIEHUU COLUATBHBIX YCIIYT;

3) coOmonaTh YCIOBHS JOrOBOpa O MPEIOCTaBICHUU COLMAJBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIMKOM COLMAIBHBIX YCIYr, B TOM 4YHCJIE CBOEBPEMEHHO M B IIOJHOM OOBEME OIIaYMBATh
CTOMMOCTH TPEIOCTABICHHBIX COIMAJIBHBIX YCIYT MPH UX MPEIOCTABICHUH 3a IUIATy WIM YaCTHYHYIO
TUIaTy.

Mnasa 4. NPABA, OBA3AHHOCTU N UHO®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUNAIBbHbLIX YCNYT

Cratbsa 11. [lpaBa nocTaBWMKOB coLMnanbHbIX YCNyr
1. ITocTaBIIMKH COLMANIBHBIX YCIYT UMEIOT MPaBo:
1) 3ampamuBaTh COOTBETCTBYIOIIHNE OPTaHbl TOCYJAPCTBEHHOMN BJIACTH, a TaK)KE OpraHbl MECTHOTO

CaMOYIIpaBICHHs U TOJNy4aTh OT yKa3aHHBIX OpPraHOB MH(OpMAalNIO0, HEOOXOTUMYIO JUISI OpraHU3aluu
COLMAJIBHOTO OOCITYy’)KUBaHUS;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

2) oTKa3aTb B MPEAOCTaBICHUM COLMAIBHON YCIYI'M MOJy4yaTelll0 COLMAIbHBIX YCIyr B CiIydae
HapylleHUss WM YCJIOBUH JOroBopa O TMPEJOCTABICHUM COLMAJIBHBIX YCIYT, 3aKJIIOUYEHHOro ¢
MOJIydaTeIeM COLMAIbHBIX YCIYI MM €ro 3aKOHHBIM MpEACTaBUTENEM, a TakkKe B CcIydyae,
MpeAyCMOTPEHHOM 4acThio 3 crtaThu 18 HacTosiero deaepanbHOro 3aK0Ha;

3) OBITH BKJIIOUYEHHBIMH B PEECTP IOCTABIIMKOB COIMAIBHBIX YCIyr cyOwmekra Poccuiickoit
denepauuu;

4) monmyyaTh B TEY€HHE JBYX palbouux [HeH HH(OpPMaLMIO O BKIIOUYEHWH HUX B IEpeyeHb
PEKOMEH]1yEMBIX MMOCTABUIUKOB COIUATIBHBIX YCIIYT.

2. IlocTaBUIMKM COLMAIBHBIX YCIYyI BIPaBe MPEAOCTABIATh TIPaXJaHaM [0 HUX IKEIaHUIO,
BBIPQ)KEHHOMY B IHCBMEHHOH WJIM 3JIEKTPOHHOW (popMe, AONMOJHHUTENbHbIE COLMAIbHBIE YCIYrd 3a
JIaTy.

CraTtbsa 12. O653aHHOCTM NOCTaBLMKOB COLManbHbIX yCnyr

1. [TocTaBIIMKKM CONMAIIBHBIX YCIYT 00SI3aHBI:

1) ocyiiecTBIATh CBOIO JEATEIbHOCTh B COOTBETCTBUM C HactosAmuM DenepalbHbIM 3aKOHOM,
IpyrumMu GeaepabHBIMA 3aKOHAMHU, 3aKOHAMH ¥ HHBIMA HOPMATHUBHBIMHU ITPABOBBIMH aKTaMHU CyObEKTa
Poccuiickoit denepanuu;

2) mpeAoCTaBIATh COLMAJIbHBIE YCIYTH MOJIy4yaTeNlsiM COLMAIbHBIX YCIYI B COOTBETCTBUU C
WHJMBUIYAIbHBIMM TPOrpaMMaMUd U YCJIOBHUSIMH JIOTOBOPOB, 3aKJIIOYEHHBIX C MOJIYy4aTelIsIMU
COLIMAJIbHBIX YCAYr WM WX 3aKOHHBIMU IPEICTAaBUTENSIMM, Ha OCHOBAaHHWU TPeOOBaHWI HACTOSILIETO
denepanbHOIO 3aKOHA;

3) mpemocTaBiIATh CPOUYHBIE COIMATIBHBIC YCIYTM B COOTBETCTBHHM CO CTaThed 21 HaAcTOSIIETro
denepanbHOIO 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JOCTYMHOHM (opMe mojyyaTensM COLUAIbHBIX YCIYyr MU HUX
3aKOHHBIM TIPEACTAaBUTENSAM HH(OpMAIMIO 00 WX MpaBax M OOS3aHHOCTAX, O BHJIAX COLMAIBHBIX YCIYT,
CpOKax, MOpsAKE U 00 yCIOBHUSAX MX NMPEAOCTaBICHUS, O TapudaxX Ha 3TU YCIYTH U 00 UX CTOMMOCTH IS
MOJTy4aTess COLMAIBHBIX YCIYT MO0 0 BO3MOXKHOCTH MOJIY4aTh UX OECIUIaTHO;

5) wucnonb3oBaTh HUHPOPMALMIO O TONYyYaTeNAX COLUUAIBHBIX YCIYT B COOTBETCTBHM C
YCTAaHOBJIICHHBIMM ~ 3aKOHOAATENbCTBOM  Poccuiickoir  ®Pexepanuu 0  MEPCOHAIBHBIX  JTAHHBIX
TpeOOBAHUSAMHU O 3AIIUTE EPCOHATBHBIX JaHHBIX;

6) MpeaoCTaBIATh YHNOJIHOMOYEHHOMY opraHy cyOwekta Poccuiickoit @enepanuun uHpOpMaLnio
1 GOPMHUPOBAHUS PETHCTPA MOTydaTeIeld COLUAIBHBIX YCIIYT;

7) OCYHIECTBIISTH COLMAIBLHOE COMPOBOXICHUE B COOTBETCTBUU CO CTaThell 22 HACTOSIIETO
®denepanbHOIO 3aKOHA;

8) ofecrmeuynBaTh  MOJIydyaTeNsM  COLMAIBHBIX  YCIYyr  COJIEHCTBHE B  IPOXOKICHHUU
MEJIMKO-COI[MaIbHOM SKCIEPTU3bI, MPOBOJAUMON B YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickoi
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®denepanun nmopsake GeneparbHbIMHA YIPEIKIESHUSIMH MEIUKO-COITUATEHON IKCIIEPTU3HI;

9) npeaocTaBIATh MOMYyYATENSAIM COIMATBHBIX YCIYT BO3MOXKHOCTb IMOJb30BATHCS YCIYyraMu CBSI3H,
B TOM uuciie cetd "MHTepHer" M yciyraMu MOYTOBOM CBSI3M, MPHU TMOJTYYEHHH YCIYyr B OpPraHU3aIUsAX
COILIMAJIEHOTO OOCITY)KUBaHUS;

10) BbIOENATH CympyraM, MOPOXKHUBAIOUIMM B OpPraHMU3alMd  COIMAILHOTO OOCITY)KUBaHMS,
M30JIMPOBAHHOE JKUJIO€ TIOMEIIEHUE ISl COBMECTHOTO MPOKUBAHMUS;

11) obecrnieunBaTh MOJTy4yaTENIIM COLMAIBHBIX YCIYT BO3MOKHOCTh CBOOOJHOTO IMOCEIICHUS HUX
3aKOHHBIMU TPEACTABUTEISIMU, aJBOKATAMH, HOTAPUYCAMU, MPEJICTABUTEISIMU OOIIECTBEHHBIX U (WJIH)
MHBIX OpTaHU3alHi, CBSIIIEHHOCTYKUTEISIMHU, a TaKXKe POJCTBEHHUKAMH U JPYTMMHU JTUI[AaMH B THEBHOE U
BEUYEpHEE BpPEMSI;

12) obGecrieunBaTh COXPAaHHOCTD JJUYHBIX BEIIEH M IIEHHOCTEH MOydaTeaeii COIMAIbHBIX YCIYT;

13) ucnonHATH MHBIE O0S3aHHOCTH, CBS3aHHbBIE C pealM3allueil mpaB Mojydyareiei COIHMaIbHBIX
yCIIyT Ha COLMANbHOE 00CITY)KUBAHUE.

2. HOCTaBH_[I/IKI/I COIMAJIBHBIX YCIIYT IIPU OKa3aHUHU COITUAJIbHBIX YCIIYT HC BITPABE:

1) orpannuuBaTh mpasa, cBOOOABI M 3aKOHHBIE MHTEPECHI MOJIydaTeIe COIUANbHBIX YCIYT, B TOM
YHCJIe PU UCTIOIb30BAHUHU JIEKAPCTBEHHBIX MPENAPATOB JJI1 METULIIMHCKOTO TPUMEHEHUS;

2) npuMeHATh (U3MYECKOE WM MCHXOJIOTMYECKOE HACWIIME B OTHOIICHUH IIOJTydaTesel
COILIMAJIBHBIX YCIIYT, IOMYCKaTh UX OCKOpOJIeHHE, TpyOoe oOpalieHue ¢ HUMH;

3) mnomemarh JeTEH-WHBAIUIOB, HE CTPAJAIONIUX IICHXWYECKHMMH pacCTPOMCTBAMHU, B
CTaI_[I/IOHapHIale OpI‘aHI/IBaL[I/II/I COILIMAJIBbHOTO O6C.Hy)KI/IBaHI/I$I, npez[HasﬂaquHble JJI ﬂeTeﬁ-HHBaHHHOB,
CTPaJIalOIIHNX MICUXUISCKUMH PACCTPOUCTBAMH, M HA00OPOT.

CraTtba 13. UHopMaLMOHHaA OTKPLITOCTb NOCTaBLWMKOB COLMaribHbIX yCnyr

1. TlocTaBmMKN COLMANbHBIX YCIyr (POPMUPYIOT OOLIEAOCTYNHBIE HMH(OPMALMOHHBIE PECYPCHI,
cojiepkaiie MHPOPMALMIO O JEATEIFHOCTH 3TUX IMOCTABIIMKOB, M 00ECHEUMBAIOT JOCTYN K JaHHBIM
pecypcaMm MOCPEICTBOM Pa3MELIEHHUs MX HAa MH()OPMAIMOHHBIX CTEHJaX B MOMELIEHHUAX MOCTaBIIMKOB
COILIMAJIBHBIX YCIIYT, B CpPEACTBaX MaccoBOW HuHGopmauuu, B cetu "HHTepHer", B TOM umucie Ha
ounmanbHOM caiiTe OpraHu3ay COLUAIBHOTO 00CTYKUBAHUS.

2. IlocTaBIIMKN COUUAIBHBIX YCIYT 00ECIIEYMBAIOT OTKPBITOCTh U JIOCTYITHOCTh WH(OPMAIIUU:

1) o gaTe rocymapCTBEHHOUM perucTpanuu, o0 yupeaurtene (YIpeauTensx), 0 MeCTe HaXOXIACHHS,
¢wimanax (mpu MX HATUYMM), pexuMe, Trpaduxe padOThl, KOHTAKTHBIX TelepoHax M 00 aapecax
AJIEKTPOHHOM MOYTHI;

2) o cTpyKType 1 00 opraHax yrnpaBJICHHs OpraHU3allMU COLUATBLHOTO 00CITYKUBAHUS;

3) o popme commanbHOTO 00CTY)KMBAHUS, BHIAX COIUAIBHBIX YCIYT, TOPSJIKE U 00 YCIOBHUSAX HUX
MPEOCTaBICHUS, O Tapu(]ax Ha COLMAIBHBIC YCIYTH;
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4) 0 YMCJIICHHOCTH TOJydYaTelieil COIUANBbHBIX YCIYT MO (GopMaM COIUATBHOTO OOCTY)KUBAHUS U
BUJIAM COITMAIBHBIX YCIYT 3a CUeT OIOJUKETHBIX AaCCHUTHOBaHUU OOKETOB CyOBekTOoB Poccuiickoit
denepanyivi ¥ B COOTBETCTBHH C JIOTOBOPAMH 3a CUYET CPEACTB (PU3MUYCSCKUX JIUI U (M) IOPHIMYCCKUX
I

5) O pyKOBOAOWTENE, €ro 3aMECTHTENSIX, PYKOBOAUTENSIX (uiauanoB (MIpd HUX HAIMYUH), O
MEPCOHATIBHOM COCTaBE PAOOTHUKOB (C YKa3aHHUEM C UX COTJIacusi ypOBHS 00pa30BaHUs, KBATM(UKAIIH U
ombITa paboThI);

6) 0 MarepuantbHO-TEXHUYECKOM OOECIEUYEHUH IPEIOCTABICHUS COLHUAIBHBIX YCIyr (HaJudue
00OpYJIOBaHHBIX TMOMEIIEHUN JUIsl MPEeIOCTAaBICHHUs COLMAIBHBIX YCIYr, B TOM 4HciIe OUOIHOTEK,
00BEKTOB CIOPTA, HATMYUE CPEACTB 0OYUEHUS U BOCIIUTAHUS, YCIIOBHS IMUTAHUS U 00ECTieueHHE OXPaHbl
3I0pOBbsl TOJMydaTeNell COLMAIBHBIX YCIYr, JOCTYyll K HWH(QOPMALMOHHBIM CHCTEMaM B cdepe
corpanbHoro odcmyxuBanus u cetu "MHrepuer");

7) 0 KOIMYecTBe CBOOOMHBIX MECT JUIS NpHEMa IOJydaTeNiell COUMaTbHBIX YCIyr 1o (opmam
COILIMAJILHOTO OOCITYy)KUBaHMs, (UHAHCUPYEMBIX 3a CYeT OIO/DKETHBIX aCCUTHOBAaHUI OIOKETOB
cyorekToB Poccuiickoit denepanuu, a TakKe OTUIAYMBAEMBIX B COOTBETCTBUM C JIOTOBOpPaMH 3a CUET
cpeacTB GU3NYECKUX JIUI U (MJTH) IOPUANIECKUX JIHII,

8) 00 0ObeMe MPeIOCTaBIAEMBIX COIUATBHBIX YCIYT 33 CUET OFO/KETHBIX ACCUTHOBAHUHN OIOIKETOB
cyobekToB Poccuiickoit deneparyii 1 B COOTBETCTBUH C JJOTOBOPAMHU 3a CYET CPECTB (PU3MUECKUX JIUIL U
(WK FOPUTMYECKUX JTHII;

9) 0 HaAJIU4Yun JII/II_IGHSI/Iﬁ Ha OCym@CTBJIeHI/Ie ACATCIIbHOCTH, noanemameﬁ J'II/II_ICHBI/IpOBaHI/IIO B
COOTBETCTBHUHU C 3aKOHOJaTeIbCTBOM Poccuiickoii denepannu;

10) o puHAHCOBO-XO0351CTBEHHO IEATEIHHOCTH;

11) o mpaBuiax BHYTPEHHETO pacmopsiika Ui TMojydaTeledl COIHMalbHBIX YCIYT, MpaBuiax
BHYTPEHHET0 TPYA0BOTO PaCIopsAIKa, KOJUJIEKTUBHOM 10T OBOPE;

12) o HaMMYWK TIpEANMUCAaHUN OPTraHOB, OCYIICCTBIISIONINX TOCYIAPCTBEHHBIM KOHTPOJb B cdepe
COIIMAJIBHOTO OOCITY’)KUBaHUS, U OTYETOB 00 MCIIOJHEHNHU YKa3aHHBIX MPEANUCAHUN;

12.1) o mpoBeACHUU HE3aBUCHMOW OIICHKHM KauyecTBa YCIIOBUM OKa3aHUsS YCIAYr OpraHU3aIusIMu
COLIMATILHOTO OOCITY)XKMBAHHsSI, KOTOpas OIMpPEAeseTCs YIOJTHOMOUYEHHBIM (eAepaibHbIM OpraHOM
WCIIOJIHUTENIbHOM BIIaCTH;

(n. 12.1 BBenen PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pea. denepanbHoro 3akoHa ot
01.05.2019 N 91-®3)

13) 06 uHO¥ mHpOpMaLKU, KOTOpask pa3MeNIaeTcs, OMyOJIMKOBBIBAETCS IO PELICHUIO MMOCTABLIMKA
COIMAIBHBIX YCIYr W (WIHM) pa3MelieHue, OmyOJMKOBaHHUE KOTOPOW SIBIISIOTCS OO0sS3aTCIIbHBIMU B
COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

3. Uudopmanus u JOKyMEHTHI, YKa3aHHBIC B YaCTH 2 HACTOSAIIEH CTaThH, MOJJICKAT Pa3MEIICHUIO
Ha O(QUIMATFHOM CalTe MOCTABIIMKA COIMATIBHBIX yCIyr B ceTH "MHTepHeT" U OOHOBJICHUIO B TEUCHUE
JecsiTh pabounx JOHEH co JHS HUX CO3[JaHUs, MOJyYEHHUS WM BHECEHHMS] B HHUX COOTBETCTBYIOLIUX
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n3MeHeHnd. [lopsaok pa3MenieHus: Ha OQUIMATBHOM CaiTe MOCTABIIMKA COLMAIBHBIX YCIYr B CETH
"NuTepHer" u 0OHOBIIEHUS MH(pOpMAIMU 00 3TOM IMOCTABIIMKE (B TOM YHUCIIE COJAEp)KaHHE yKa3aHHOMH
nHpopManuu U GopMa ee MPEeIOCTaBICHHUS) YTBEPKIAETCS YIMOITHOMOUYEHHBIM (efepaibHBIM OpraHOM
WCTIOJHUTEIBHOM BIACTH.

4. YTpatun cuny. - @enepanbhbiid 3akoH oT 05.12.2017 N 392-D3.
Maga 5. MIPEAOCTABJIEHUE COLIMATIBHOIO OBCITYXKUBAHUA
CraTtba 14. O6palwieHune o npefocTaBfieHMU colmanbHOro oo6cnyxXmBaHus

OcHoBaHMeM Ui PAcCMOTPEHUS BOIpOCa O MPEJOCTABICHUHM COIMAIBLHOTO OOCITYKHBAaHUS
SIBIISIETCS TIOIAaHHOE B MTMChbMEHHOM HITH DJIGKTPOHHOH (hopMe 3asiBICHHE TPKIAHIHA WM €ro 3aKOHHOTO
MIPEJICTAaBUTENSI O MPEJOCTAaBICHUH COIUAIBHOIO OOCIYXHBaHUS JIMOO oOpalleHue B €ro MHTepecax
WHBIX TpaXOaH, OOpalleHHe TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpPAaBIICHUS,
OOIIIECTBEHHBIX OOBEIMHEHUN HEMOCPEACTBEHHO B YIOJHOMOYEHHBIH opraH cyobekTa Poccuiickoii
Qdenepanyii WK YMOJTHOMOYCHHYIO OpPTraHM3AIMI0 OO TepelaHHbIe 3asBIEHUE WM OOpalleHue B
pamMKax MeKBEJJOMCTBEHHOI'O B3aUMOJCHCTBHUS.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

Cratbs 15. [Npu3HaHue rpaxgaHuHa HyXXaarLWwmMcs B coumnanbHOM 06CnyXnBaHUu

1. I'paxxgaHuH TpPU3HACTCS HYKIAIOIIMMCS B COLMAJIBHOM OOCTY)KMBaHUM B CIllyyae, €Cld
CYHIECTBYIOT CIEAYIOLIUE OOCTOATEIbCTBA, KOTOpPbIE YXYAIIAIOT WM MOTYT YXYALIUTH YCIOBHUS €ro
KHU3HEICATEIbHOCTH:

1) momHas wWAM dYacTU4YHAsg yTpaTa CHOCOOHOCTH JIMOO BO3MOXKHOCTH  OCYIIECTBIISTH
CaMOO6CHy)KI/IBaHI/IC, CaMOCTOATCIBHO nepcABUTATHCA, O6CCHC‘II/IBaTB OCHOBHBIC KNU3HCHHBIC
noTpeOHOCTH B CHITY 3a00JIeBaHUS, TPABMBI, BO3pACTa MM HAJTHYUS HHBAJIHIHOCTH;

2) HanM4Me B CEMbEe WHBAIHMIA WIM WHBAIMIOB, B TOM UYHCIE peOCHKA-MHBAIUIA WIH
JEeTeU-UHBAIIMIOB, HYKIAIOIINXCS B MOCTOSHHOM MTOCTOPOHHEM YXOJIE;

3) Hanuume peOeHKa WM JAeTedl (B TOM YHCIE HAXOISAIIMXCS TOJ ONEKOH, MOMEYUTEIHCTBOM),
UCIBITHIBAIOUINX TPYAHOCTH B COLMATBHON aJanTaluu;

4) OTCyTCTBHE BO3MOXKHOCTH OOecredeHusl yxoja (B TOM YHCJIE BPEMEHHOTO) 3a WHBAIUIOM,
peOeHKOM, IeThMH, a TAK)KE OTCYTCTBHUE MTOTICYCHUS HA/l HUMH,

5) HaiMyMe BHYTPUCEMEWHOro KOH(IMKTa, B TOM YHCIE C JIMIAMH C HApKOTHYECKOW WIIH
QJIKOTOJIbHOM 3aBHCHMOCTBIO, JIMLIAMH, HMEIOIUMHU IIPUCTPACTHE K a3apTHBIM MWIpaM, JIMLAMH,
CTPAJAIOIIMMU IICUXUYECKUMU PACCTPONCTBAMHU, HAIMYUE HACUIIMS B CEMBE;

6) OTCYTCTBHE ONPEICIICHHOIO MECTa KUTEIIbCTBA, B TOM YHCIIC Y JIUIA, HE JOCTUTIIIETO BO3pacTa
aBaanaTtn Tpex JICT U 3aBepH_II/IBH_IeI‘O Hpe6BIBaHI/Ie B OpFaHI/I3aLII/II/I JUIA ﬂeTeﬁ-CHpOT nu I[eTeﬁ, OCTaBIIUXCA
0e3 TOTIeYCHHS POUTEIICH,

7) OTCYTCTBHE PaOOTHI U CPEICTB K CYIIECTBOBAHMIO;
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8) HamMuue WHBIX OOCTOSITENbCTB, KOTOPbIE HOPMATUBHBIMU IIPABOBBIMU aKTaMHU CYObEKTa
Poccuiickoit ®epepauuu NpU3HAHBI  YXYALIAIOIIMMHU MM CHOCOOHBIMH  YXYAIIUTH  YCIOBHUS
KHU3HEICATEIbHOCTH IPaXK1aH.

2. YIIOTHOMOYEHHBIH opran cyobekta Poccuiickoit denepariiiyl in yroJIHOMOYEHHAs! OpraHu3aius
IPUHUMAIOT PEIIEHUE O MPU3HAHUY I'paKJaHUHA HYXKJIAIOIIMMCS B COLIMATIBLHOM OOCIIYy’KUBAaHUH JINOO 00
OTKa3e B COIMAJIbHOM OOCITY)XKMBaHUHU B TEUEHHE MATH pabouyux OHEH ¢ Jarhl mojauyu 3asBieHus. O
IPUHATOM PELIEHUU 3asBUTENIb UHPOPMUPYETCsl B MUCbMEHHON WIIM 3J€KTPOHHOU popme. Pemenue o6
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS HEMEJIEHHO.

(B pen. @enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

3. Pemenne 06 oTKa3e B COIMAIBLHOM OOCITY)KHBAaHHUH MOXKET OBITH O00KAJIOBaHO B CyneOHOM
HOPSIIIKE.

CraTtba 16. UhanBuayanbHasa nporpamma

1. UnauBuayanbHas nporpaMma sBiIseTCs JOKYMEHTOM, B KOTOPOM yKa3aHbl (hopMa COLUAIbLHOTO
00CITy>)KUBaHUsI, BUJbI, 00bEM, NIEPUOJUYHOCTD, YCIOBHUS, CPOKH IMPEIOCTABICHUS COLUAIBHBIX YCIYT,
[IEpEYeHb PEKOMEHYEMBIX MOCTABIIUKOB COLUAIBHBIX YCIYT, a TAKXKE MEPONPHUATHUS M0 COLUUATBHOMY
COIIPOBOXACHUIO, OCYLIECTBIIIEMbIE B COOTBETCTBHHM €O cTaThel 22 HacTosmero deaepanbHOro 3aKoHa.

KoncynprantlIntoc: npumevanue.
C 01.09.2020 o 01.01.2025 4. 1.1 cr. 16 neiicTByeT B OTAENbHBIX CyObekTax P®d, nmepeueHb KOTOPBIX
yrBepxkaaercs [IpasutensctBom PO B coorBerctBuu ¢ 4. 1 1. 28 @3 o1 13.07.2020 N 189-D3.

1.1. B cnyyae mpuHATHS OpraHoOM TOCYJapCTBEHHOM BiacTu cyObekra Poccuiickoit deneparyu
perieHus: 00 opraHu3aluyi OKa3aHUs TOCYJAPCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT B COIMAILHOMN cdepe,
IIPUHATOIO B COOTBETCTBMM € 4acTblo 3 crarbu 28 denepampHoro 3akoHa "O rocyaapcTBEHHOM
(MyHHIIMTIATBHOM) COITMAJIPHOM 3aKa3e Ha OKa3aHWE TOCYAapCTBEHHBIX (MYHHIUTIAIBHBIX) YCIyT B
coluanbHOW cdepe", MHAMBHIyaTbHAs MPOTrpaMMa HCHOJB3YETCS KaK COLMAJIbHBIN cepTuUKAT Ha
MOJTydeHHUE TOCYAAPCTBEHHOM (MYHHUITUIIATLHOM) YCIIYTH B COIIMAIBHOM cepe.

(uactsb 1.1 BBenena @enepanbHbM 3ak0HOM 0T 13.07.2020 N 190-D3)

2. UnpuBuayanbpHas mporpaMmma COCTaBIsIeTCsl HCXO/AsI U3 TOTPEOHOCTH rpaskJaHNHA B COLUATbHBIX
yClIyTax, mepecMaTprUBaeTCs B 3aBUCIMOCTH OT U3MEHEHUS dTOU MOTPEOHOCTH, HO HE PeXe UeM pa3 B TPU
roga. IlepecMoTp MHAMBUAYANBHON MPOTrPAMMBI OCYILIECTBIISIETCS C YUETOM PE3y/IbTaTOB PeaIn30BaHHOM
WHJIMBU1yaJIbHOU MPOTPAMMBI.

3. MnauBuayanbHas mporpaMma ISl TpaKJaHWHA WM €ro 3aKOHHOTO MPEICTABUTENST HWMEET
pPEKOMEHIaTeNbHBIN XapaKTep, I MOCTABIINKA COITUABHBIX YCIYT - 00sI3aTEIbHBIN XapaKTep.

4. UnauBuayanbHasi mporpaMMa COCTaBISIETCS B ABYX AK3EMIUISIpax. DK3EMIUISIp UHAUBUYaIbHON
IpOrpamMMbl, TOJINMCAHHBIA YIMOJTHOMOUYEHHBIM oOpraHoM cyowsekra Poccuiickoit ®enepanmuu wnmm
YIIOJHOMOYEHHON OpPraHM3alMel, epelaeTCs TpakJaHuHy WM €r0 3aKOHHOMY IPEACTABUTEINO B CPOK
He Oojee yeM jecsATh paboumx IHEW CO JHS TOAAa4YM 3asBICHHUS TPaKIAaHWHA O IPEIOCTABICHUU
COLMAJIBHOTO  OOCIyXHBaHMs. BTOpoH SK3eMIUISIp MHAMBHIYalbHOM IpOrpaMMbl OCTaeTcs B
YIIOJTHOMOYEHHOM oprane cyobekra Poccuiickoit deneparyiy nin B yoJHOMOYEHHON OpraHU3allHH.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cinydae u3MeHEHHMS MeCTa KUTEIbCTBA II0JIy4aTelld COLMAIBHBIX YCIYI WHIUBUIyaJIbHAs
IIporpamMMa, COCTaBJIEHHAas IO INPEKHEMY MECTY JXHUTEIbCTBA, COXPAaHAET CBOE JeilcTBHEe B 00beMe
MEPeYHs COIUAIIBHBIX YCIYT, YCTAaHOBJICHHOTo B cyOwnekTe Poccuiickoit denepanuy Mo HOBOMY MECTY
JKUTEIIbCTBA, 10 COCTABJICHUS MHAWBHUIYAJIBHOM MIPOrPaMMBI [0 HOBOMY MECTY JKUTENIBCTBA B CPOKH U B
MOPSIAKE, KOTOPBIE YCTAaHOBJIEHBI HACTOALLEH CTaThEH.

Cratba 17. [loroBop 0 NpeaocTaBneHUn counanbHbIX yCnyr

1. ConmanbHble YCIYry IPEAOCTABISIFOTCS IPakJaHUHY Ha OCHOBAHUU JI0I0OBOPA O MPEAOCTaBICHUN
COLIMAJIBHBIX YCIYT, 3aKJII0YaeMOr0 MEXKIY MOCTABIIMKOM COLMAJIBHBIX YCIYT U IPaXAAHWHOM WM €T0
3aKOHHBIM IIPEJCTaBUTEIEM, B TEYCHUE CYTOK C JaThl NPEACTABICHUS WHIUBHUIYAJIBHOW IIPOTrPAMMBI
ITOCTABIIUKY COLUAIbHBIX YCIIYT.

2. CylecTBEHHBIMU YCJIOBUSIMU JOTOBOpAa O TMIPEIOCTAaBICHUU COLUAIBHBIX YCIYT SIBISIOTCS
MOJIOXKEHHUS, OIpe/eTICHHbIE UHINBUYaTbHOM MPOrpaMMoOii, a Takke CTOMMOCTb COIIMAIbHBIX YCIYT B
cily4ae, €Clid OHU IIPEJIOCTABISAIOTCS 32 MJIaTy WU YaCTUYHYIO IJIaTy.

3. OTHOLIEHUs, CBA3aHHBIE C MCIOJHEHUEM J0rOBOpPa O IMPENOCTABICHHHM COLUAIBHBIX YCIYT,
PEryaupyroTCs B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

Crtatbs 18. OTKa3 oT coumnanbLHOro o6¢cnyxuBaHusi, counanbLHoOu ycnyru

1. I'paknaHMH WIM €ro 3aKOHHBIM NPEICTaBUTENb HMMEET IPaBO OTKa3aTbCsl OT COLMAIBHOTO
oOciy)KuBaHus, couuanbHoW yciyru. Otka3 odopmisiercs B NUCBMEHHOH (opMe W BHOCHTCSA B
MHIUBUAYAIBHYIO IPOIPaMMYy.

2. Otka3 mosy4arenss COIMANbHBIX YCIYT WM €ro 3aKOHHOTO IPEACTABUTENS OT COLUAIBHOTO
OOCITy>)KUBaHHsI, COLMAIBHOM YCIYrH OCBOOOXKIACT YIOJIHOMOYEHHBIH opraH cyOwnekta Poccuiickoit
denepanuy ¥ MOCTABIIMKOB COIMAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEIOCTABICHHE COLMUAIBLHOTO
00CITy>KUBAHHsI, COLUAIBHOMN YCIYTH.

3. I'paknaHuHy WM TOMY4YaTENI0 COLHUANBHBIX YCIYI MOXET OBIThb OTKa3aHO, B TOM 4YHCIIE
BPEMEHHO, B NPEIOCTABICHUH COIMAJIBHBIX YCIYr B CTAallMOHApHOM (opme B CBSA3M C HaATUYUEM
MEAUIMHCKUX TMPOTUBONOKA3aHUM, TepeyeHb KOTOPBIX YTBepxKAaeTcs (eaepaibHbIM OpPraHoM
WCTIOJHUTENBHOM BJIACTH, OCYIIECTBISIOUIMM (DYHKIIUMH 1O BBIpAaOOTKE M peajn3alliy rocyaapCcTBEHHON
MOJIMTUKA M HOPMATHUBHO-IIPABOBOMY DETyJIHMPOBaHHMIO B cdepe 3ApaBooxpaHeHHs. Takol OTka3
BO3MOXXEH TOJIBKO IPU HAJIWYMKM COOTBETCTBYIOLIETO 3aKJIIOUEHHUS YIOJIHOMOUYEHHOM MEIUIIMHCKOMN
OpraHu3alyy.

Mnasa 6. POPMbl COLIMATIbHOIO OBCITYXUBAHUA, BUObI
COUMAIBHbBIX YCNYT

Crtatbs 19. ®opMbl coumanbHOro o6cnyxmBaHus

1. CoumnanbHple YCIyTd MPEAOCTABISAIOTCS UX MOTyYaTeasiM B (popMe COIMATBHOTO OO0CTyKUBAHHS
Ha JIOMY, WIH B MOJIyCTallMOHAPHOHN (hopMe, I B CTallMOHAPHOH dopMe.
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[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

2. CouuanbHble YCIYrd B TMOJYCTAalMOHAPHOW (opMe MPeNoCTaBIAIOTCS HMX MOJydaTessaM
OpraHM3aIfei COIMAILHOTO O0CITY)KUBAHHSI B ONIPEICTICHHOE BPEMS CYTOK.

3. ComuuanpHble YCIYTM B CTAallMOHApHON (opMe NPENOCTABIAIOTCS WX TOJydaTeasiM TIpHU
MMOCTOSIHHOM, BpEMEHHOM (Ha CPOK, ONPEICIICHHBIN HHIWBUIyaTbHOU MPOTPAMMOI) UITU TISTHIHEBHOM (B
HEZeN0) KPYIJIOCYTOYHOM MPOKMBAHWM B OpTraHU3allUU coluaibHoro oOciyxuBaHus. [lomywarenun
COLIMANIPHBIX YCIYT B CTallMOHApHOW (opMe OOECIEeUMBAIOTCS JKWIBIMU TIOMEHICHHSIMH, a TaKXkKe
MOMEILEHUSIMU ISl TIPEAOCTABICHUS BUJOB COLMANBHBIX YCIYT, IPEIyCMOTPEHHBIX NMyHKTamu | - 7
crathu 20 Hacrosiero deaepanbHOTO 3aKOHA.

4. Tlpu mpenocTaBICHUN COLUMAIBHBIX YCIYT B IMOJYCTAallMOHAPHOW (GopMe WU B CTAllMOHAPHOU
(dhopMe TOKHBI OBITh 00ECTICYCHBI:

1) BO3MOXKHOCTH COMPOBOXKJICHHS TOJydaTessi COMHAIBHBIX YCIYyr TpPH TEPEIBIKCHUH T10
TeppI/ITOpI/II/I OpI‘aHI/ISaL[I/II/I COIIMAJIBHOI'O O6CJIy)KI/IBaHI/I$I, a TaKIKe HpI/I ITOJIb30BAHUN ycnyraMH,
MPEIOCTABIISIEMBIMU TAKON OpraHU3aluei;

2) BO3MOXXHOCTb JUISI CaMOCTOSITENIBHOIO NEPEIBMKEHUS 10 TEPPUTOPUHM OpraHU3aLUuu
COITMAIEHOTO OOCITYXKHBAaHHS, BX0JIa, BBIXOA M MIEPEMEIICHNS BHYTPH TaKOW OpraHu3amnuy (B TOM YUCIIE
AJI1 ICPpCABUKCHUA B erCHaX-KOH}ICKaX), IJid OTAbIXa B CHUAAYCM IIOJIOKCHHUU, a4 TAKIKC OOCTYITHOC
pasmMeleHre 00opyIoBaHus U HOCUTeNeH nHpopMaIuu;

3) nyOGnmupoBaHUE TEKCTOBBIX COOOIICHHMI T'OJIOCOBBIMU COOOIICHUSMH, OCHALICHHE OpPTaHU3aINH
COLMAJIBHOTO OOCITY)KMBAaHUS 3HAaKaMH, BBIIOJIHEHHBIMU peIbepHO-TOUeUHbIM wpupToM bpaiins,
O3HAKOMJICHHE C UX MTOMOIIBIO C HAAMUCIMH, 3HaKaMU U MHOM TEKCTOBOW U rpaduyeckoit nHpopmanueit
Ha TEppPUTOPUM TaKOW OpraHu3allMd, a Takke JOMYCK TU(IOCYpAONEepeBOIYMNKA, JOMYCK
CO0aK-ITPOBOHHIKOB;

4) nyOnupoBaHHE TOJIOCOBOM WH(OpMAIMM TEKCTOBOW HWH(OpManuend, HaAMUCIMU U (WIH)
CBCTOBbBIMHU CUTI'HaJIaMU, I/IH(bOpMI/IpOBaHI/IC O MPCAOCTABIISICMBIX COLIMAJTIBHBIX YCIIyrax ¢ UCIIOJIb30BAHUEM
PYCCKOTO KECTOBOTO SI3bIKa (CypAONepeBo/Ia), JOMYCK CypAOTIePEBOTIHNKA;

5) oka3aHue UHBIX BUJIOB TOCTOPOHHEH TOMOIIH.

5. I'paxnane M3 umciaa Jul, OCBOOOXKIAEMBIX M3 MECT JIMIIEHUS CBOOOABI, 32 KOTOPHIMH B
COOTBETCTBUHU C 3aKOHOAaTenbCcTBOM Pocculiickoit denepanun yCTaHOBIICH aIMUHUCTPATUBHBIA HAA30p U
KOTOPBbIE€ YAaCTHUYHO MJIM IMOJHOCTBIO YTPaTHJIM CHOCOOHOCTh K €CaMOOOCITYKMBAHHUIO, IIPU OTCYTCTBUU
MEAULIMHCKUX IPOTUBONOKA3aHUH W IO HX JINYHOMY 3asBICHUI0 NPUHUMAIOTCS HAa COLMAIIbHOE
o0CIIy’)KMUBaHHE B CTAl[MOHapHblE OPraHU3ALUU COLHUAIBLHOIO OOCIYXHBaHUS CO CHEIHATIbHBIM
COLIMAIBHBIM OOCITY)KHBaHHUEM B TMOPAIKE, YCTAHOBJICHHOM HOPMAaTHBHBIMH IPABOBBIMHU aKTaMH
cyowrekToB Poccuiickoit deneparumu.

6. Bompochkl mpuema B CTallMOHAPHBIE OPTaHHU3AIUU COIMAILHOTO OOCITY)KWBAaHUS U BBIITUCKH U3
TaKUX  OpraHu3aluid  JIMI, CTPAjaloOMIMX  ICUXWYECKUMH  PAcCTPOMCTBAMH,  PETYJIHPYIOTCS
3akoHoJaTenbeTBOM Poccniickor denepannu 0 ICUXUATPUIECKONW ITOMOILIH.

Cratbsa 20. Buabl coumanbHbIX ycnyr
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[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

[TosryuaTensiM couuaibHBIX YCIYT ¢ YUETOM MX MHJMBUIYaJbHBIX MOTPEOHOCTEN MPEI0CTaBIAIOTCS
CJIEIYIOLME BUJIbI COLUANIBHBIX YCIYT:

1) coumanbHO-OBITOBBIC, HANpaBJICHHBIC Ha TMOJACPKAHUE IKU3HEACITCIBHOCTH IOJTydaTenei
COLIMATILHBIX YCIYT B OBITY;

2) couManbHO-MEIUIMHCKUE, HAlpaBieHHbIE Ha TMOJAEpKAHHE U COXpPAaHEHHE 3J0POBbS
nojiyyaTesie COLMaNbHBIX YCIYr IMYyTEM OpraHu3alldyd YXO0J/a, OKa3aHUs COJEUCTBHUS B IPOBEICHHUU
03I0POBUTEIILHBIX MEPONPUITUIA, CHCTEMAaTHUYECKOT0 HaOIIOACHUS 32 MOJIy4aTeIsIMU COLIUATIbHBIX YCIyT
JUTSI BBISIBJICHUSI OTKJIOHEHHI B COCTOSIHUU UX 3/I0POBbS;

3) couMambHO-NICUXOJOTMYECKHE, MPEeIyCcMaTPUBAIOIIME OKa3aHWE I[OMOIIM B KOPPEKIHU
MICUXOJIOTMYECKOT0 COCTOSHUSA TMOJTydaTesied COMaNbHbIX YCIyT JUIsl aJlaliTallud B COLMAIBHOM cpene, B
TOM YHUCJI€ OKa3aHHUE MCUXOJIOTHYECKON TOMOIIM aHOHUMHO C MCTIOJIb30BaHUEM Tele(oHa JOBEPHS;

4) conumanpHO-NIEIarornyeckie, HarpaBlIeHHbIE HAa NPOQHIAKTUKY OTKJIOHEHUH B TMOBEICHUU U
Pa3sBUTHH JINYHOCTHU IOJIydaTeNeil COUaNbHBIX YCIyr, GOPMUPOBAHKUE Y HUX MO3UTUBHBIX UHTEPECOB (B
TOM 4HcIe B cepe Aocyra), OpraHu3aIHio UX I0Cyra, OKa3aHUe MOMOIIM CEMbE B BOCIIUTAHHUH JCTEH;

5) couualbHO-TPYIOBBIE, HAlPaBJIEHHbIE HA OKAa3aHHWE MOMOILU B TPYAOYCTPOICTBE U B pEIICHUU
APYTuX MpobieM, CBA3aHHBIX ¢ TPYIOBOHU alanTaluei;

6) colMaIbHO-TPAaBOBbIE, HAMIPABJICHHbBIE HA OKAa3aHHUE MIOMOIIY B MOJYYEHUU IOPUIMUYECKUX YCIIYT,
B TOM 4HCIIe OECIUIaTHO, B 3AIIUTE MPAB U 3aKOHHBIX WHTEPECOB MOIyYaTeNel COIUAIbHBIX YCIYT;

7) yCIIyTH B LENSIX MOBBIIIEHUS KOMMYHHUKAaTUBHOTO MOTEHIIMAJa ToyyaTesield COIUaIbHbBIX YCIIYT,
HMMEIOIINX OTPAaHUYEHUS KUZHEACITEIIbHOCTH, B TOM YUCIIE AETeH-UHBAIHN/IOB;

8) cpouHbIe COIMANIbHBIE YCIYTH.

CraTtbAa 21. CpoyHble coumnarnbHble yCrnyru

1. CpouHble coluaibHbIe YCIYTH BKIIIOYAIOT B CEOS:

1) obecrieueHre OecrIaTHBIM TOPSYUM MUTAHUEM MM HAOOpaMU IPOIYKTOB;

2) obecrieueHue 01k 101, 00YBBIO U IPYTUMH MPEIMETaMHU MTepBO HEOOXOIMMOCTH;
3) coneiicTBUE B MOIYYEHUH BPEMEHHOTO KUJIOTO IOMELIEHUS;

4) coxeiicTBHE B MOJYUYEHUU IOPUIMYECKON MTOMOIIH B LIEISAX 3alIMTHI IPAaB ¥ 3aKOHHBIX HHTEPECOB
noJty4yaTesie COlUaabHbIX YCIIYT;

5) conmelicTBHE B TMOJYYCHHH SKCTPEHHOW IICHMXOJOTHYECKOW MOMOIIW C TPHUBIICYEHUEM K ITOM
paboTe ICUXOJIOTOB U CBSIIEHHOCITYKUTEICH;

6) MHBIE CPOUHBIE COLIUATbHBIE YCIYTH.

2. Hpe,Z[OCTaBJIeHI/Ie CPOYHBIX COHHAJIBHBIX YCIYI' B HCIAX OKa3aHUA HEOTJI0KHOM IIoMomu

www.consultant.ru Crpanvua 18 n3 34
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=371658&date=06.10.2021&dst=100010&field=134

®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

OCYILIECTBIISIETCS. B CPOKH, OOYCJIOBJIEHHBIE HY)KIA€MOCTBIO TMOJydaTeNsl COLHUAIbHBIX YCIyr, 0e3
COCTaBJICHHUS WHAMBUAYAIbHONH TIporpaMMbl M 0€3 3aKIIIOUEHHUsT JOroBopa O MPEAOCTaBICHUH
COLMANIBHBIX ycayr. OCHOBaHHEM JUISl IPENOCTABICHUS CPOYHBIX COLUUAIIBHBIX YCIYT SIBJISIETCS 3asiBJICHUE
MOJTyYaTeNsl COMUANBHBIX YCIYT, a TaKKe MOITYYCHHE OT MEAMIIMHCKUX, 00pa30oBaTEeNbHBIX WU WHBIX
OpraHm3anuii, He BXOISIIMX B CHCTEMY COLMAILHOTO OOCITYKHMBaHUSA, WHGOPMAlUU O TpaxIaHax,
HY)XIAIOIIUXCSI B MPEJOCTaBICHUU CPOYHBIX COLMANbHBIX yciyr. [loaTBep:kaeHueM MpeaoCcTaBlICHUs
CPOYHBIX COLIMAJBHBIX YCIYT SBJSETCS aKT O TPEJOCTaBICHUH CPOYHBIX COLMAIBHBIX YCIYT,
coJepKaliuii CBeACHUsI O MOJydareie M MOCTABIIMKE ATUX YCIYT, BUIAAX MPEIOCTaBICHHBIX CPOUYHBIX
COLIMAJIbHBIX YCIIYT, CPOKaX, AaTe U 00 YCIOBUSX MX MPEAOCTaBICHUS. AKT O MPEJOCTAaBICHUH CPOUHBIX
COLIMAJIBHBIX YCIYT MOATBEPKIAETCS MOAMUCHIO0 UX MOJIy4aTEeIsl.

Cratba 22. CopgenctBue B MNpeaocTaBfieHUMUM MEOULMHCKOM, MCUXOJIOrMYEeCKOM,
negarornyeckomn, KpMANYEeCcKon, coumaribHOM NOMOLLM, HE OTHOCHALLENCH K counarnbHbIM
ycnyram (couuanbHoe conpoBoXaeHue)

1. [Ipu HEOOXOMUMOCTH TpaKAaHaM, B TOM YHCIIC POIUTENSIM, ONEKYHAM, MOMEYUTEISIM, UHBIM
3aKOHHBIM TPEICTABUTEISIM HECOBEPIICHHOJETHUX JIETEH, OKa3bIBAETCS COACHCTBUE B MPEIOCTABICHUU
MEIHUIMHCKOM, IICUXOJOTHYECKOM, IME€Naroru4eckor, HPUINYECKON, COLMAJbHOW MOMOIIH, HE
OTHOCSIIEUCS K COIIMAIBHBIM yCIIyTaM (COIUaIbHOE COMPOBOXKICHHE).

2. CouuanbHOE COIPOBOXIEHUE OCYIIECTBISAETCS IMYTEM IPUBICYEHUS  OpraHU3aluil,
IIPEIOCTABIIAIOIINX TaKyl0 ITOMOINb, HA OCHOBE MEKBEJOMCTBEHHOI'O B3aUMOJEHCTBUSA B COOTBETCTBUH
co cratbeil 28 HactosAwero denepaJbHOr0 3aKkoHa. MeponpusaTHs MO COLUAIBLHOMY COINPOBOXKACHUIO
OTPa)KAIOTCs B MHIMBUyaJIbHOU ITPOrPAMME.

Mnaesa 7. OPFTAHU3ALUA NMPEOOCTABJIEHUA COLMATIbHbLIX YCIYT
CraTtba 23. OpraHmsaumm coumanbHOro oo6cnyxmBaHus

1. OpraHu3anusMH COITMAIBHOTO OOCTY)KMBAHUS SBISIOTCS OpPTaHW3aIluH, OCYIIECTBIISIOIINE
collMagbHOE OOCITy)KMBAaHHWE HAa JOMY, IMOTYCTAI[MOHAPHOE COIMAIILHOE OOCITY)KMBAHHE, CTAIMOHAPHOE
COIMAIBHOE 0OCITY)KUBaHHE.

2. OpraHu3anuu COIMaIbHOrO 00CIyKuBaHUs B cyObekTax Poccuiickoit denepanyu co3maiorcs U
JEHUCTBYIOT C YY€TOM METOAMYECKUX PEKOMEHJAIMI MO pacdeTy moTpedHOCTel cyOhekToB Poccuiickoit
denepanyii B pa3BUTUU CETU OPTaHU3ALMUI COUATILHOTO 00CTY)KUBAaHUS U B COOTBETCTBUU C MPABUIIAMHU
OpraHM3aly  JESATeIbHOCTH  OpraHM3allii  COLMaIbHOrO  OOCITYXHUBaHUS, HX  CTPYKTYPHBIX
MIOAPA3ACIICHUMN.

3. B rocymapcTBEHHBIX OpraHU3AIMAX COLMAIBHOTO OOCIY)KMBAaHUS CO3/IAIOTCS MOTIECYUTEIIbCKUE
COBECTEHI.

4. Ctpykrypa, Topsnok (OpPMHPOBAaHHS, CPOK IOTHOMOYHUH, KOMIIETCHITUS ITONEYUTEIHCKOTO
COB€Ta H HOpH,Z[OK HpI/IHSITI/IH 15001 peLHeHI/Iﬁ onpe;[enmoTc;I yCTaBOM opraHmauI/m COILIUAJIBbHOT O
oOCITy’)KMBaHUSI B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanii Ha OCHOBAaHUHU
HpI/IMepHOFO TIOJIOKCHUS O ITOIICYUTCIIHbCKOM COBETC OpI‘aHI/IBaL[I/II/I COIIMAJIBHOTI'O OGC.Hy)KI/IBaHI/IH.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

Cratba 23.1. Hes3aBucuMmas oOueHKa Ka4yecTBa YCNIOBMM OKasaHua ycnyr
opraHusaumsimm couumanbHOro oocnyxmBaHusa
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBenena @exnepanbHbM 3aKk0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumas oOIleHKa KadecTBa YCJIOBUH OKa3aHMsS YCIYyr OPraHMU3aLUsAMH COILUAIBLHOTO
00CIy)KMBaHHsI SBJISIETCS OAHOW M3 (OpPM OOLIECTBEHHOTO KOHTPOJII M TPOBOJUTCS B LENAX
MPEJOCTABICHUS MOMyYaTesIM COLMANBHBIX YCIyr MH(GOpPMAIMKM O KauecTBE YCIOBUN OKa3aHUS yCIyT
OpTaHM3aALUSIMHU COIIHATIBHOTO OOCITYKMBAHUS, @ TAK)KE B LIEJIAX MMOBBIIICHHUS KA4eCTBA MX JEATEIBHOCTH.
(uactb 1 B pen. @enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumas oOlLleHKa KadecTBa YCJIOBUM OKa3aHUs YCIYr OPraHU3alUsIMH COLUAIBHOTO
O0CITy>)KUBaHHsI TPEAyCMaTPUBAET OIICHKY YCJIOBHUU OKa3aHUsS YCIYT IO TaKUM OOIIMM KPHUTEPHSIM, Kak
OTKPBITOCTh U JIOCTYITHOCTh HH(POPMAIMK 00 OpPTaHU3aIuH COIMATIBLHOTO 00CTyKUBaHUST; KOM(MOPTHOCTh
yC.HOBI/Iﬁ MpeaoCTaBJICHUA COUUAJIBHBIX YCIYI, B TOM YHUCIIC BPCM OXUAAHUA NPCHAOCTABIICHUSA YCIIYT,
NOOPOKENATENbHOCTh, BEXJIMBOCTh  pPAOOTHUKOB  OpraHM3allid  COLHMANBHOTO  OOCIY>KHBaHUS;
YAOBJICTBOPCHHOCTH KAa4YCCTBOM yCJIOBI/Iﬁ OKa3aHud yCJIYT, a TAaKXKC JOCTYITHOCTD YCJIYT IJId UHBAJIM0B.
(dactb 2 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

3. HesaBucumasi oLieHKa KadecTBa YCJIOBMM OKa3aHUs YCIyl OpraHu3alMsIMH COLUAIbHOIO
OOCITy’)KUBaHHsI TPOBOJUTCS B COOTBETCTBUU C IOJIOKEHHUSIMH HacTosimied crateu. [Ipm mpoBemeHuun
HE3aBUCHMOM OIIEHKH KauecTBa YCIOBHMH OKa3aHHs YCIyr OpraHU3alMsIMHU COLMAIBHOTO OOCTYKMBAaHUS
WCIIONB3yeTCsl  00menocTynuass uHdopMmarus 00 OpraHu3almsaX COIUAIBHOTO  OOCITY)KHMBaHUS,
pasmeniaemas TaKkxke B (pOpMe OTKPHITHIX JaHHBIX.

(dactb 3 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuny. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B nenax co3maHus yCIOBUW [JI1 OpraHU3alldyd MPOBEICHUS HE3aBUCUMOW OIEHKHM KadyecTBa
YCJIOBUI OKa3aHMA yCIYT OpPraHU3alUsIMU COLUATLHOTO OOCITY>KUBAHUS:

1) OOmectBenHass mamara Poccuiickoit ®eneparuu 10 OOpamIeHUIO  YITOJTHOMOYEHHOTO
(benepanbHOro OpraHa MCIHOJIHUTENBHOM BIIACTH HE IMO3/IHEE YeM B MECSYHBIM CPOK CO JHS IOIYy4EHUS
yKa3aHHOTO oOOpamieHus (GopMUpyeT W3 4YHCIa MPEACTAaBUTENIEH OOIMEPOCCHICKUX OOIIEeCTBEHHBIX
OpraHM3alyii, CO3JaHHBIX B MEJIAX 3alUThl TMpPaB ¥ HWHTEPECOB TpakIaH, OOIIEPOCCUICKUX
OOIIIECTBEHHBIX OOBEIMHEHUN WHBAIUIOB, OOIIEPOCCHUICKUX OOIIECTBEHHBIX OpPraHW3AIMii BETEPaHOB
OOIIIECTBEHHBI COBET MO MPOBEACHUIO HE3aBUCUMON OIIEHKM KauyecTBa YCIOBHHM OKa3aHUS YCIYyT
OpraHu3alMsIMHI COLUATBHOTO 00CTYKUBaHUS, yUpeIuTeNeM KOoTopbIxX saBisieTcs: Poccuiickas ®enepanus,
a TaKKe HErocyJapCTBEHHBIMH OPTaHHU3AIMSIMH COIIMAIBHOTO OOCITY)XMBAHHS, KOTOpPHIE OKa3bIBAIOT
COIMAJIBHBIC YCIIYTH 3a CUET CPEACTB (heepanbHOro OKeTa, U yTBEpKIaeT ero coctaB. OOIecTBEHHAS
nanata Poccuiickoit @epepannu HHPOPMHUPYET YIOTHOMOUYCHHBIH (peepanbHbli OpraH UCTIOIHUTETEHON
BJIACTH O COCTaB€ CO3JaHHOIO MPH 3TOM OpraHe OOLIECTBEHHOI'O COBETa MO MPOBEACHUIO HE3aBUCHMOI
OIICHKM KauecTBa YCJIOBUU OKa3aHUS YCIYT OpPraHH3aIMsAMHU COIMALHOTO 00chmykuBaHus. [lepedeHp
OpraHM3alyii couuanbHOro 00CIyKUBaHUS, B OTHOIIIEHUH KOTOPHIX HE MTPOBOAMUTCS HE3aBUCHMAsl OLIEHKA
KauecTBa YCJIOBUH OKa3aHUS WMH YCIYT, YTBEPKAACTCS YIOJHOMOUYEHHBIM (eAepaTbHBIM OpPraHoM
MCIIOJIHUTEJILHOM BIIACTH C MPEBAPUTENbHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE IO MPOBEACHUIO
HE3aBHCHMOH OIICHKH KaueCTBa YCIOBHI OKa3aHUsI YCIYT OpraHU3allisIMU COIIMATBLHOTO 00CITYKUBaHNUS,
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

2) obmiecTBeHHBIC MayaThl cCyObekToB Poccuiickoit denepanuu 1Mo oOpaIieHUuIo yIoJHOMOYCHHBIX
OpraHOB HMCIOJHHUTENBHOM BiacTu cyobekToB Poccuiickoit denepariy He MO3jHEE YEM B MECSIYHBIN CPOK
CO [JHS TOJIyYEHHUS YKa3aHHOro oOpaiueHuss (GopMHUPYIOT M3 YHCla IpeacTaBUTeNel OOLIECTBEHHBIX
OpraHM3allyii, CO3aHHBIX B IEJNSAX 3alIUTHI MPaB U WHTEPECOB I'Pa)KJaH, OOIIECTBEHHBIX OOBEIMHEHUIA
MHBAJNI0B, OOIIECTBEHHBIX OpraHU3alii BeTEpPaHOB OOILIECTBEHHBIE COBETHl IO IPOBEACHUIO
HE3aBHCHMOH OIEHKU Ka4eCTBa yCIOBHI OKa3aHUS yCIyr OPraHU3AlMSIMHA COIMATBLHOTO 00CTYKUBAHUS,
KOTOPBIE PACIIOIOKEHBI Ha TEPPUTOPHIX CyOBekTOB Poccuiickoit Deaepanuu U yIpeIuTeIIMUA KOTOPHIX
ABISIOTCS  cyOBekThl Poccmiickoit ®enepanmu, a Takke HETOCYIapCTBEHHBIMU OpraHU3alMsIMU
COLIMAJILHOTO OOCTY>KMBaHUS, KOTOPbIE OKAa3blBAIOT COLHUANbHBIE YCIYIM 3a CYeT OJIKETHBIX
accurHOBaHMWI Oro/keToB CcyObekToB Poccuiickoit ®enepanuu, ©  yTBEPXKAAIOT WX  COCTaB.
Ob6mecTBeHHbIe TanaThl CyObekTOB Poccuiickoit deneparuyu nHGOPMHUPYIOT OpraHbl TOCYIapCTBEHHOU
BIacTu cyobekToB Poccuiickoit Denepaiiuu 0 coCTaBe CO3JAaHHBIX MPU ATHX OpraHax OOIIECTBEHHBIX
COBETOB IO IMPOBEACHUIO HE3aBHCHUMOWM OLIEHKM KayeCTBa YCIOBHMM OKa3aHWs YCIyr OpraHu3alusMU
COILIMAJIEHOTO O0CITY’)KUBaHUSI.

(dactb 5 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIIECTBEHHOTO COBETa MO IMPOBEICHUIO HE3aBUCUMOM OIEHKHM KayecTBa YCIOBUU
OKa3aHUsl YCIYI OpraHu3alUsIMH COLHUAIBHOIO OOCHY)KHMBaHUA (fajee - OOILIECTBEHHBIH COBET IO
HE3aBHCHMOHN OIIEHKE KadecTBa) yTBEpXKAAaeTcs CpokoM Ha Tpu roma. Ilpm  dopmupoBaHumn
OOIIECTBEHHOT'O COBETa MO HE3aBHCUMOM OIlEHKE KayecTBa Ha HOBBIH CPOK OCYILECTBISETCS U3MEHEHHE
HE MEHee TPETH ero cocraBa. B cocraB OOIIECTBEHHOTO COBETAa MO HE3aBHCHMOUN OIIEHKE KayecTBa HE
MOTYT BXOJUTh MPEACTAaBUTEIN OPraHOB TOCYJApPCTBEHHOM BIIACTH, OOIIECTBEHHBIX OOBEAMHEHUH,
OCYIIECTBISIONINX JCSITENLHOCTh B Cepe COLUATbHOrO OOCTYKMBaHUS, a TaKKe PYKOBOAUTETH (KX
3aMECTUTENH ) U paOOTHUKH OPraHU3alui COUAITLHOTO 00CTykuBaHus. [Ipu 3TOM 0OIIECTBEHHBIN COBET
M0 HE3aBHCHMOHM OIICHKE KauecTBa MPUBJICKAET K CBOEW paboTe MpeAcTaBUTENCH OOMECTBEHHBIX
00BEIMHEHNN, OCYIIECTBIIIONINX JEATEILHOCTh B Cepe COIUaIbHOTO OOCTYXKHUBaHUsI, OOIECTBEHHON
nanartel sl 00CYXJIeHUs U (OPMUPOBAHUS PE3YyIHTATOB TAKOW OMEHKH. YHCIO YIEHOB OOIIECTBEHHOTO
COBETa IO HE3aBUCUMOM OIEHKE KauecTBa HE MOXET ObITh MEHee 4YeM IISTh YeloBeK. UYIieHbl
OOIIECTBEHHOTO COBETa IO HE3aBUCHUMOW OIIEHKE KauyecTBa OCYHICCTBIISIOT CBOIO JIEATEIHHOCTh Ha
oOmiecTBeHHbIX Hayanax. MHdopmanus o 1eaTeIbHOCTH COOTBETCTBYIOLIErO OOIIECTBEHHOI'O COBETA IO
HE3aBHCHMOM OIICHKE KadyecTBa IMOJICKHUT pa3MmeileHuio B cetu "MHTepHeT" Ha opUIMATbHOM caiTe
COOTBETCTBEHHO  YMOJHOMOYEHHOro (¢eAepalbHOr0 OpraHa MHCIOJHUTEIBHOW BJIACTH, OpraHa
UCTIOJIHUTENIbHOM BiacTu cyonsekta Poccuiickoit denepanuu.

(dactp 5.1 BBegena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tonoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBUCHMOH OILIEHKE KadecTBa YTBEP)KIAeTCs
OpraHOM TOCY/IapCTBEHHOM BJIACTH, IPH KOTOPOM CO3/I1aH YKa3aHHBIN OOIIECTBEHHBIN COBET.
(uacTs 5.2 BBeneHa PenepanbHbIM 3ak0HOM OT 05.12.2017 N 392-03)

6. Ilokaszarenu, XxapakTepu3yoIIre 0o0IIre KPUTEPUH OLEHKH KadecTBa YCJIOBHH OKa3aHUS YCIIyT
OpTraHU3aMsIMH COIMATIBLHOTO 00CITY)KHBaHUS, B OTHOIIEHUH KOTOPBIX MPOBOIAMTCS HE3aBUCUMAsl OLICHKA
KauecTBa YCJIOBUH OKa3aHMsI UMH YCIYT, YCTaHABJIMBAIOTCS YIMOJIHOMOYEHHBIM (efiepaibHbIM OpPraHoM
WCTIOJHUTENIBHOM BIIACTH C TPEABAPUTEIBHBIM 00CYX/I€HHEM Ha OOIIIECTBEHHOM COBETE MO HE3aBUCUMOMN
OLICHKE KauyecTBa.

(uactsb 6 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. YTpatunu cuny. - ®enepanbubiii 3akoH oT 05.12.2017 N 392-D3.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

9. HeszaBucumas OlLIEHKa KadyecTBa YCJIOBUM OKa3aHUs YCIYr OPraHU3alUsIMH COLUAIBHOTO
00CITy>KUBaHHSI TIPOBOAMUTCS OOIIECTBEHHBIMI COBETAMHM 10 HE3aBUCHMOM OIIEHKE KayeCcTBa HE Yallle yeM
OJIMH Pa3 B rOJl U HE peke YeM OAMH pa3 B TPU roJia B OTHOIIECHUHU OJTHOM U TOM K€ OpraHu3alllu.

(uactb 9 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

10. OO0wiecTBEHHBIE COBETHI IO HE3ABUCUMOI OIIEHKE KaUyeCTBa:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ompenensioT MEpeYyHU OPraHU3AIMM COIUAIBHOTO OOCIY)KMBAHHS, B OTHOLIEHUH KOTOPBIX
MPOBOJIUTCS HE3aBUCHMasl OLICHKA;

2) mpUHUMAIOT y4YacTHe B PACCMOTPEHHMH IMPOEKTOB TOKYMEHTAllMW O 3aKylkKax padoT, yciyr, a
TakK€ TPOEKTOB TOCYJApCTBEHHBIX KOHTPAKTOB, 3aKIIOYaeMbIX YIOJHOMOYCHHBIM (eaepatbHbIM
OpraHOM HCIIOJTHUTEIPHON BJIACTH, YIIOJHOMOUYCHHBIMU OpraHamMu cyobekToB Poccuiickoit deneparyu ¢
OpraHm3alyei, KoTopas ocyuiecTBiseT coop u o0o0meHre nHPOPMAITUU O KAYeCTBE YCIOBHI OKa3aHUS
YCIIYT OpraHU3alMsIMHU COIMMAIIBHOTO 00CITYKUBaHHUsI (J1ajiee - OTepaTop);

(m. 2 B pea. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatun cuny. - ®enepanbHsiii 3akoH ot 05.12.2017 N 392-03;

4) OoCyLIECTBISIOT HE3aBHCUMYIO OLIGHKY KauecTBa YCJIOBHUH OKAa3aHMs YCIYT OpTaHU3alUsSIMU
COIMAJIBHOTO OOCITY)KMBAaHUS C YI€TOM HH(OPMALIUH, IPEACTABICHHON OIIEPaTOPOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) NmpenacTaBISAIOT COOTBETCTBEHHO B YIIOJHOMOYCHHBIN (eaepaabHblii OpraH HCIOJHUTEIBLHON
BJIACTH, YIOJHOMOYEHHBIE oOpraHbl cyObekToB Poccuiickoit depepanuu pe3ynbTaTbl HE3aBUCHUMOMN
OLICHKM KayecTBa YCJOBHI OKa3aHUS YCIYI OpPTraHU3alMsIMH COLUAIBLHOTO OOCIY)KMBAHMS, a TaKxkKe
MPEUIOKEHUS 00 YIyUIIeHUH KaueCcTBa UX JIEeATeIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

11. 3axiroueHre ToCyJapCTBEHHBIX KOHTPAKTOB Ha BHITIOJIHEHUE paboT, OKa3aHUE yCIyT 1o cOopy u
0000meHnto uHpOpMallMd O KAdyecTBE YCIOBUN OKa3aHUA YCIyT OpraHU3alusMU COLMAIBLHOTO
00CITyKMBaHUSI OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOAATEIhCTBOM Poccuiickoir Denmepamnuu o
KOHTPAKTHOW cucTeMe B cepe 3aKylnoK TOBApOB, paboT, yciIyr i 00ecnedeHus] TOCYyAapCTBEHHbIX U
MYHUIUOAIBHBIX ~ HYXJA. YIIOJHOMOUYEHHBIH  (efepaibHbIi  OpraH  UCIIOJHUTEIBHOW  BIIACTH,
YIOJITHOMOYECHHBIC OpraHbl TOCYJapCTBEHHOM BJacTH CcyObekToB Poccuiickoit ®denepamuu 1o
pe3yabTaTaM 3aKIIOUYEHUS TOCYAAPCTBEHHBIX KOHTPAKTOB OQOPMISIOT pelieHHe 00 omnpeeseHuH
oreparopa, OTBETCTBEHHOTO 3a cOOp U 00o0meHne nHGOpMAaIMK O KaueCTBE YCIOBUU OKa3aHUS YCIyT
OpraHU3aMsIMH COLHAIBHOTO 00CTYKMBAaHHUSA, a TAKXKE MPU HEOOXOJUMOCTH MPEAOCTABISAIOT ONEpaTopy
00IIE0CTYTHYIO HH(POPMALIHIO O EATEIbHOCTH JaHHBIX OpraHu3aluil, GoOpMUPYyEMYIO B COOTBETCTBHHU C
rOCYJapCTBEHHON M BEIOMCTBEHHOM CTAaTHMCTUYECKOM OTYETHOCTHIO (B Cllydae, €CliM OHA HE pa3MelleHa
Ha 0HUIIMATLHOM CaliTe OPraHU3alNN ).

(uactb 11 B pen. @eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TlocTynuBmIasi COOTBETCTBEHHO B YITOJTHOMOYEHHBIN (efepalbHbIi OpraH HCIOJHHUTEIbHON
BJIACTH, YIOJIHOMOYEHHBbIE OpraHel cyObekToB Poccuiickoit ®denepanuu uHpopMmanus O pe3ylbTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa yCJIOBHI OKa3aHHS YCIYr OpraHU3alMsIMH COIHAIBHOTO OOCITYKHBaHUS
MOJUIEKHUT 0053aTEIbHOMY PACCMOTPEHHUIO YKa3aHHBIMU OPTaHAMH B MECSIUHBIN CPOK M YUUTHIBACTCS] UMU
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

npH BEIPAOOTKE MEp TI0 COBEPIICHCTBOBAHHIO JESATEIHLHOCTH OPTaHU3AlMi COIMATBHOTO OOCTYKHBAHUS
1 OLCHKE ACATCIIbHOCTH UX pyKOBOI[HTGJIGfI.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Wudopmanus o pe3yabTarax HE3aBUCHMMON OIICHKM KadyecTBa YCIOBHH OKa3aHWUS YCIYT
OpraHu3alsIMH COLIMATBHOTO 00CTYKMBAHUS Pa3MELIAETCs COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynoaHoMO4eHHBIM (efepaibHbIM OpPraHOM HCIIOJTHUTEIbHOM BIIACTH Ha OQUIMAIBHOM caiiTe
Ui pa3MelleHuss WHGOPMALUMU O TOCYAAPCTBEHHBIX W MYHHIMIIAIBHBIX YYPEXKICHHSIX B CETH
"UnTepHet";

2) yHOJHOMOYEHHBIMH Opranamu cyObekToB Poccuiickoit denepanyu Ha CBOMX OQHUIMAIBHBIX
caiiTax ¥ OQUIMAIBLHOM caiiTe /Ui pa3MelleHHs] MHPOPMaluU O roCyJapCTBEHHBIX U MYHMIIUIAIBHBIX
yupexaeHusx B cetu "MHrepHer".

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

14. CoctaB uHpopMalnuu O pe3yabTaTax HE3aBUCUMOHN OIEHKH KauecTBa yCIOBUIM OKa3aHUsS YCIIYT
OpraHM3alMsIMH COIMAILHOTO OOCITY>KMBaHUs, BKIIIOYas €IuHbIe TpeOoBaHMs K Takoil nHpopmauuu, u
MOPSIOK €€ pa3MElIeHUs Ha O(QUIIMATIFHOM CaiTe Ui pa3MeIleHusl HH(OpMAIMK O TOCYAapCTBEHHBIX U
MYHHUIUIIATBHBIX yUpexJIeHusX B ceTu "MuTepHer" onpenenstorcs ynoaHoMoYeHHbIM [IpaBuTenbscTBOM
Poccuiickoit @enepanuu ¢enepaibHbIM OPraHOM HCIIOJHUTEIBHON BIACTH.

(B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

15. YnonHoMOYeHHBIH (enepaabHbIil OpraH HCIOJHUTEILHON BIACTH, YIIOJHOMOYEHHBIE OpPTaHbI
cyowrekToB Poccuiickoit denepaniuu W OpraHu3aIMy COIMAIBHOTO OOCIY)KHMBAaHUS OOCCIEYMBAIOT HA
cBOMX o(uUHMaNbHBIX caiiTax B ceTH "MHTepHET" TEeXHHYECKYI0 BO3MOXHOCTH BBIPKEHHSI MHEHUI
IIOJIy4aTeNsIMHA YCIIYT U MHBIMH I'PaXAaHAMHU O Ka4eCTBE yCIOBUM OKa3aHMs dTUX YCIIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KonTpons 3a coOmto/ieHreM TMpoIeayp MPOBEACHUS HE3aBUCUMOM OIEHKH KadecTBa YCIOBUH
OKa3aHUsl YCIyT OpraHU3alUSIMU COIUAIBHOTO OOCTY)XMUBAaHUS OCYIIECTBISETCS B COOTBETCTBHH C
3aKoHo aTesbcTBOM Poccuiickoit deneparum.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBomuTenu TOCYJApCTBEHHBIX OpPraHU3allMid COIMAIBHOTO OOCTY)KHBAHHUS HECYT
OTBCTCTBCHHOCTDL 3a HCHPUHATUC MCP IO YCTPAHCHHUIO HCAOCTATKOB, BBISABJIICHHBIX B XOIC HEe3aBUCUMOU
OLICHKM KauyecTBa YCJIIOBUM OKa3aHHUS YCIyr OpraHu3alMsIMH COLIMATIBLHOTO OOCTYXUBaHUS, B
COOTBCTCTBUHU C TPYAOBBIM 3aKOHOAATCILCTBOM. B TPYAOBBIX OOTOBOpax C PYKOBOAUTCIISIMU
OpraHu3alyil COIMANTBHOTO OOCTY)KMBaHUS B TMOKazaTenu 3(G(EKTUBHOCTH pPabOTHl PYKOBOAMUTENCH
BKJIFOYAIOTCS PE3YJIbTAThI HE3aBUCUMOU OLCHKMU KadeCTBa yCJIOBI/Iﬁ OKa3zaHHud YCIYyr OpraHu3anusiMu
COLIMAJIbHOTO OOCITYKMBAHUS U BBIMIOJIHEHUS IUIaHA MO YCTPAHEHUIO HEJIOCTATKOB, BHISIBJICHHBIX B XOE
TaKON OLCHKH.

(dactp 17 BBenena dexepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbrarhl HE3aBUCHMOH OLICHKM KayecTBa YCJIOBHM OKa3aHUs YCIYTI OpraHu3alMsIMU
COLMAJIBHOTO OOCITYKMBaHMsI YYUTHIBAIOTCSA MPU OLIEHKE 3(PPEKTUBHOCTU NEATEIBHOCTH PYKOBOJUTEIS
YIIOJTHOMOYEHHOTO (peIepajbHOIO OpraHa HCIOJHUTENbHON BIACTH, BBICHIMX JOJUKHOCTHBIX JIHIL
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

(pyKOBOIMTENEH BBICIIUX MCIOJHUTEIBHBIX OPTaHOB TOCYIapCTBEHHOW BIIACTH) CYOBEKTOB Poccuiickoii
denepany 1 pyKOBOAMUTEIEH OPraHOB MCIIOIHHUTENBHOM BiacTu cyobekToB Poccuiickoit deneparyu.
(dactpb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTtba 24. UHopmaLmMOHHbIEe cucTeMbl B cihepe coumanbHOro oocnyxuBaHus

1. HWudopmanmonHbiMu cuctemMamMu B cdepe comuanapbHOTO OOCTy)KMBaHUs (jamee -
MH(POPMAIIMOHHBIE CHCTEMBbl) OCYILECTBIAIOTCA cOOp, XpaHeHHe, 00paboTKa U MperoCTaBICHUE
UHQOpPMAIMK O TOCTABIIMKAX COLUAIBHBIX YCIYr (PEeecTp MOCTABIIMKOB COIHMAIBHBIX YCIYT) U O
MOJTyYaTeNsIX COLMANBHBIX YCIYyr (PEerucTp MOJydaTesiel COIUABHBIX YCIYT) Ha OCHOBAaHUH JaHHBIX,
MPEACTAaBISEMbIX MTOCTABIINKAMH COLUATBHBIX YCIIYT.

2. Omepatopamu HHGOPMAIIMOHHBIX CHCTEM SIBISIOTCS YIOJTHOMOYEHHBIH OpraH CyObeKTa
Poccuiickoit ®@enepanyii U opraHU3aId, ¢ KOTOPHIMH YKa3aHHBIA OpraH 3akKJIIOYMil JIOTOBOPHI 00
HKCIUTyaTalui UH(OPMAIIMOHHBIX CUCTEM.

3. Hudopmamus, coaepkamasics B HHPOPMAIMOHHBIX CHCTEMax, HCIOJB3YETCS B HENSIX
MOHHUTOPHHTA COIUAIBHOTO OOCIY>KWBaHUS, OCYIIECTBICHHS TOCYIapCTBEHHOTO0 KOHTPOJIS (HaI30pa) B
cdepe conranrbHOr0 00CTYKUBAHUS B COOTBETCTBHH CO cTaThel 33 Hacrosmero deaepaabHOro 3aKOHA U
B MHBIX LIEJISX, OMPEAEIEHHBIX 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

CraTtbAa 25. PeecTp nocTtaBLMKOB cCOLManNbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COLMANBHBIX YCIyT (hopMupyercs B cyobekre Poccuiickoit @eneparui.

2. BxiroyeHue opraHm3alnyii COIMAIBHOTO OOCTY)KMBAHHUS B PEECTP IMOCTABIIUKOB COITUATBHBIX
YCIYT OCYIIECTBIISIETCS Ha TOOPOBOIHHOM OCHOBE.

3. PeecTp moCTaBIIMKOB COLIMATBHBIX YCIYT COAEPKUT CAEAYIOUTYI0O HHPOPMAIIHIO:
1) perucTpaninoHHbIl HOMEp YUETHOH 3aIIUCH;
2) moiHOE U (€CIM UMEETCs) COKpallleHHOE HAaMMEHOBAaHUE MTOCTABITUKA COIUATLHBIX YCIIYT;

3) mara  TOCYAapCTBEHHOM  pErucTpaluyd  OPUAMYECKOrO  JIUIA, WHJIUBUIYAIBHOTO
MPEATTPUHUMATES, SBJISIONIUXCS TOCTABIIUKAMHI COIMAIBHBIX YCIIYT;

4) opranu3almOHHO-IIPaBoOBast (popMa MOCTABIIMKA COLUAIBHBIX YCIYT (JUIsl FOPUAMYECKHX JIUIT);

5) aapec (MeCTO HaAXOXKJIEHHUS, MECTO TIPEIOCTABICHUS COIIMATBHBIX YCIYT), KOHTAKTHBIN TenedoH,
aZpec IEKTPOHHOU ITOYTHI ITOCTABUIUKA COLUATIBHBIX YCIIYT;

6) dbamunus, UMs, OTYECTBO PYKOBOAMUTENS MOCTABUIMKA COLIMATBHBIX YCIIYT;

7) wuHpOpManuUs O JIMUEH3USAX, HUMEIOIUXCA Yy TMOCTaBIIMKA COIMAIBHBIX ycayr (IpH
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COMATBLHOTO 0OCITYKUBAHNUS,
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

9) mepedeHb MPEAOCTABISEMBIX COLIMATIBHBIX YCIYr MO (OpMaM COLHUANIBHOIO OOCITY>KUBaHUSA U
BUJIAM COITUATBHBIX YCIIYT;

10) Tapudbl Ha peaoCTaBIsIEMbIE COITMATBHBIC YCIYTH 10 (hOpMaM COIMATBLHOTO OOCITYKUBaHUS U
BUJIaM COIMMAJIBHBIX YCIIYT,

11) wundopmarmus 00 oOImEM KOJIMYECTBE MECT, NPEIHA3HAYCHHBIX JUISI TPEIOCTaBICHUS
COIIMAJIBHBIX YCJ'IyF, O HAJIMYHUH CBO60,Z[HBIX MECT, B TOM 4YHCJIC I10 (bOpMaM COILIUAJIBHOTO O6CJIy)KI/IBaHI/I$I;

12) nadopmarus 06 yCIOBHIX MPEAOCTABICHHS COIIMATIBHBIX YCITYT;

13) unpopmanus o pe3yabTaTax MpOBEACHHBIX MPOBEPOK;

14) nadopmarust 06 onbiTe pabOTHI OCTABIIHMKA COIIMAIBHBIX YCIYT 3a MOCAEAHUE TISTH JIET,
15) unas undopmars, onpenenennas [IpasurenscrBom Poccuiickoit dexepanuu.

4. PeecTp MOCTaBIIMKOB COIMAIBHBIX YCIyT B cyObekTe Poccuiickoit denepanun pa3Memiaercs Ha
ounmanbHOM caiiTe YIOJIHOMOYEHHOTO opraHa cyosekra Poccuiickoii ®enepaunu B cetn "MHTepHET" B
COOTBETCTBHUH C TPeOOBAaHUSIMH 3aKOHOATENbCTBA Poccuiickoit denepanun.

5. [TocTaBmIMK CONMATBHBIX YCIYT ¢ MOMEHTA €ro BKIIOYCHHS B PEECTP MOCTABIINKOB COIIUATBHBIX
YCIIYT HECeT OTBETCTBEHHOCTDH 3a IOCTOBEPHOCTh M AKTYaIbHOCTh MHGOpPMAIUU, COAepKAILEHCS B 3TOM
peectpe.

6. Madopmanus 0 MOCTABIIMKAX COIMAIBHBIX YCIYr pasMmemaercs B EnuHoON rocymapcTBEHHOM
nH(POPMALIMOHHON CHCTeME COIMAaJIbHOrO obecredyeHus. PasMerieHune W TMOMyd4eHUE YKa3aHHOU
nHpopmanuu B EnuHON TOCymapcTBeHHONW WH(GOPMAIMOHHOW CHCTEME COIHMAIBHOTO 00eCTeueHus
OCYUIECTBJISIIOTCSI B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM oT 17 wmionsa 1999 roma N 178-®3 "O
rOCyJ1IapCTBEHHOW COLMAIBHON OMOIIH".

(uactb 6 BBeneHa denepanpHbiM 3aKk0oHOM 0T 07.03.2018 N 56-D3)

Crtatbs 26. Pernctp nony4yateneun coumanbHbIX ycnyr

1. Peructp momyuareneii couuanbHbIX ycayr ¢popmupyercst B cyobekTe Poccuiickoit @enepanun Ha
OCHOBAHUU JAHHBIX, IIPEJOCTABISAEMBIX IOCTABIIMKAMU COLIMATIBHBIX YCIIYT.

2. Peructp nomydareneil cOUUaNbHBIX YCIYT COAEPKUT CIETYIONYI0 MH(OPMALIHIO O IMOoJIydarene
COLIMAJIBHBIX YCIYT:

1) perucTpaniiOHHBIN HOMEp YUYE€THOM 3aIHCH;
2) hamumus, UMsI, OTUECTBO;
3) naTa poKICHHS;

4) nout,
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5) agpec (MeCTO KUTENbCTBA), KOHTAKTHBIN TeledoH;
6) cTpaxoBOM HOMEP UHJIMBHUAYAIBHOTO JIMIIEBOTO CUETA;

7) cepusi, HOMEp Macmopra WU JaHHbIE MHOTO JOKYMEHTA, YAOCTOBEPSIOIIEro JIMYHOCTh, JaTa
BBIJIaY¥ 3THUX JOKYMEHTOB U HAMMEHOBAHHE BBHIIABIIIETO UX OpraHa;

8) mara oOpaieHus ¢ MPoCchOOH O MPEIOCTABICHUN COIIMAIBHBIX YCIYT;
9) nata odopmiIeHUS U HOMEP WHAMBHIYaTbHOIN MPOTPaMMBI;

10) HauMMeHOBaHME IIOCTAaBIIMKA WJIM HAMMEHOBAHUS IIOCTABIIMKOB COLMAIBHBIX  YCIYT,
peanu3yromux MHANBUIYAIbHYIO IPOrpaMMy;

11) mnepedeHb COUMANBHBIX YCIYT, MPEAOCTABICHHBIX W MPEJOCTABISEMBIX IOJTy4YaTellto
COLIMAJIbHBIX YCIYT B COOTBETCTBHUHU C 3aKJIFOUEHHBIM JIOTOBOPOM O IIPEIOCTABIEHUN COLMAIBHBIX YCIYT C
yKazaHueM Tapu(oB, CTOUMOCTH COLMAJIBHBIX YCIYT JUIsl TIOJy4YaTess COUUAIbHBIX YCIyT, HCTOUHUKOB
(bUHAHCUPOBAHUS, IEPUOIUIHOCTH U PE3YJIbTATOB MX MPEIOCTABICHUS;

12) nnas undopmarnus, onpenencHuas [IpasurensctBom Poccutickoit denepammm.

3. Hudopmamus o0 TnOMydyaTeNsX COIHUAIBHBIX YCIYT, a TakXe O COIMAIbHBIX YCIyrax,
MIPEAOCTABIIAEMBIX UM B COOTBETCTBUHU C HACTOSIIMM DefepaabHbIM 3aKOHOM, pazMemaercs B EauHoi
roCy/IapCTBEHHOW HMH(OPMAIIMOHHOW CHCTEME COIMAIILHOTO obOecriedeHus. Pa3MereHne u moaydeHHe
ykazanHoi wuHpopmanuu B ExawHONW rocymapcTBeHHONW WH(POPMAIIMOHHON CHCTEME COIMaIbHOTO
obecrieueHns OCYIIECTBISIFOTCS B COOTBETCTBUU ¢ DenepanbHbiM 3aK0oHOM OT 17 wmromst 1999 roma N
178-®3 "O rocynapcTBEHHON COMAIBHOM MOMOIIH".

(uactb 3 BBeneHa denepanbHbiM 3aKkoHOM 0T 07.03.2018 N 56-D3)

Crtatbs 27. TpeboBaHuMA K NOpAAKY NpeaocTaBrieHUsi couuanbHbIX yenyr

1. Topsmok TmpemocTaBIeHUs] COLUATBHBIX YCIYT OOS3aTENCH JUIS HMCIIOJHEHHUS IMOCTABIIMKAMHU
COLIMAJIbHBIX YCITYT.

2. Tlopsimok mTpenoCTaBICHHUS COLMANBHBIX YCIYT YCTaHABIMBAaeTCs MO (opMaM COLUAIBHOTO
00CITy’)KUBaHUs, BUJIaM COLIMAIBHBIX YCIYT U BKJIIOYAeT B ceOsL:

1) HauMeHOBaHNE COLIMATIBHON YCITyTH;
2) cTaHIapT COMAIILHON YCITYTH;
3) npaBuiia MPEIOCTABICHHS COLMAIBHOM yCIyrd OecIiaTHO MO0 3a MJIaTy Wik YaCTUYHYIO IIaTy;

4) TpeOoBaHUA K JEATEIBHOCTH TIOCTABINHMKA COIMAIBHOM YCIYrd B cdepe COIUaTbHOTO
00CITy>)KUBaHHUS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX JIJISl IPEIOCTABICHHUS COLUAIbHOM YCIYTH, ¢ YKa3aHHEM
JOKYMEHTOB ¥ HWH(OpPMALUU, KOTOpPbIE IOJDKEH IPEACTaBUTh IONydYaTellb COLMAIbHOM YyCIyru, U
JOKYMEHTOB, KOTOpbIE MOJJIEKAT MPEACTABICHUIO B paMKax MEXBEIOMCTBEHHOIO0 MH()OPMAIMOHHOTO
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B3aUMOJICHCTBUS WU TIPEJICTABIISIOTCS TIOJIydaTesIeM COIMaIbHOM YCIyTy 10 COOCTBEHHOW WHUIIMATHBE;

6) MHbIE MOJIOKEHUS B 3aBUCUMOCTH OT ()OPMBI COIIMAILHOTO OOCITY)KHBAaHUS, BHJIOB COLIMATIBHBIX
YCIIYT.

3. Cranmapt cOIMaNbHON YCIYTH BKIIIOYAET B ceOs:

1) onucanue coMaNbHON YCIIYTH, B TOM YHCIIE €€ 00bEM;

2) CpOKHM IIPENOCTABIICHUS COLIMAIBHOM YCIIYyTH;

3) moaymieBoit HopMaTUB (PMHAHCUPOBAHUS COITUATHHOU YCITYTH;

4) moka3zaresy KauyecTBa U OLEHKY Pe3y/IbTaTOB MPEIOCTABICHUS COLUAILHON YCITYTH;

5) ycioBus TPEAOCTaBICHMSI COIMAIBHON YCIyrW, B TOM 4YHCIIE€ YCJIOBHS JIOCTYITHOCTH
MPEJOCTABICHUS] COLMAIBHONW YCIYTM Ui WHBAJIUAOB U JPYIMX JIMI C YYE€TOM OTPaHUYECHUH HX

KU3HCACATCIIBHOCTH,

6) uHbIE HEOOXOAUMBIE JJIS PEIOCTABIICHUS COLUAIBHOM YCIYTH MOJIOKEHHS.

Cratba 28. MexBegoMCTBeHHOe B3aumogenCcTBUE NMPU OpraHM3auum coumanbHOro
ob6ecnyxuBaHusa B cyobekte Poccunckon dPepnepaumm

1. MexXBeIOMCTBEHHOE B3aUMOJCHCTBUE TIPH OPTaHM3allMd COIMAIBHOTO OOCITYXKUBaHHUS B
cyobekre Poccuiickoit ®epepanuyd W COLMAIBHOTO CONPOBOXACHUS OCYIIECTBISETCS Ha OCHOBE
periaMeHTa MeXBEIOMCTBEHHOTO B3aMMOIECHCTBUS, OMPEACIISIIONIETO COMCPKAHUE U TOPSAOK JEHCTBUI
OpPraHoB TOCYJapCTBEHHOM Biactu cyObekta Poccuiickoii ®enepanuu B CBSI3U € peanusanueit
nmotTHOMoum# cyonsekTa Poccuiickoit denepariny, ycTaHOBICHHBIX HACTOAINM DeiepaibHBIM 3aKOHOM.

2. Pernament MEXKBCIOMCTBCHHOT'O B3aHMO,Z[eI>'ICTBI/ISI OMpCaACIIACT:

1) mepedeHb OpraHoB TOCYAApCTBEHHOW BiacTh cyOwekra Poccuiickoit  ®eneparnum,
OCYILECTBJISAIOIINX MEXBEIOMCTBEHHOE B3aUMOICHCTBUE;

2) BUIBI JEATEIBHOCTH, OCYIIECTBISIEMON OpraHaMH TOCYAapCTBEHHOW BIACTH CYOBEKTa
Poccuiickoit denepanuu;

3) nopsaoK 1 GopMbI MEKBETOMCTBEHHOTO B3aUMO/ICICTBHS;

4) TpeboBaHUS K coAepX)aHMIO, (hopMaM M YCIOBHSIM oOMeHa HH(oOpMaiuei, B TOM 4YHCIE B
AJIEKTPOHHOU (popme;

5) MeXaHU3M peaan3aluy MEPOIIPUATHI M0 COLMAIBLHOMY COIPOBOXKJIEHUIO, B TOM YHCIIE MOPSII0K
IIPUBJICYEHUS OPTaHU3ALNN K €r0 OCYILECTBICHUIO;

6) MOPSIIOK OLIEHKH Pe3yJIbTaTOB MEXBEJOMCTBEHHOI'O B3aUMOACHCTBUSI.
(. 6 B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)
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"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ... Aata coxpaenms: 06.10.2021

Cratba 29. lpodmnaktmka o6CTOATENLCTB, OOYCNOBNMMBAKLWMX HYXAAaeMOCTb
rpaxxgaHuHa B coumanbHOM O06Cny)XuBaHUuU

1. IIpodunakTrka 0OCTOATENBCTB, OOYCIOBIUBAIONIMX HYKAAEMOCTh TPaKAAHWHA B COLUAIBHOM
00CITy)KNBaHHUH, OCYIIECTBISCTCS ITyTEM:

1) oOcnenoBaHus yCIOBUM KU3HEACATEILHOCTH TPAXKAaHUHA, ONPEACTICHHS IPUYNH, BIUSIONINX HA
YXYALIEHUE 3TUX YCIOBHH;

2) aHainM3a JaHHBIX T[OCYAAPCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTH, IPOBEIEHUS IIPH
HE00XOANMOCTH BIOOPOYHBIX COLMOJIOTHYECKUX ONPOCOB.

2. Mepornpustasi 1o npodUIaKTHKE 00CTOSITENHCTB, 00YCIOBIUBAIONINX HYKIAaEMOCTh TPXKIAHIHA
B COIMATLHOM OOCIY)KHMBaHWU, OCYIIECTBISIOTCS B TOM YHCJIE B paMKaX PErHOHAIBHBIX MPOrpaMM
COLIMAJIBHOTO  OOCIY)KMBaHMs, YTBEPXKIEHHBIX OpraHaMH TOCYAApCTBEHHOM BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu.

Mnasa 8. PUHAHCUPOBAHUE COLIMAJIBHOIO OBCITYXUBAHUA U YCITOBUA
OMNATbI COUUATIbHbIX YCINYT

Cratbsa 30. ®uHaHCcOBOe obecneyeHue coumanbLHOro obcnyxmBaHus

1. UcrounnkamMu (MHAHCOBOTO 0OECIIEUEHUs COLUATIBHOTO OOCITY>KUBAHUS SIBIISIOTCS:
1) cpenctBa O6r0KeTOB OrOKETHOM cucTeMbl Poccuiickoit denepanuu;
2) 61aroTBOPUTENIbHBIE B3HOCHI M ITOKEPTBOBAHMS;

3) cpencrtBa moiydarenaed COLMANbHBIX YCIYT MPU MPEAOCTaBICHUM COLUUAIBHBIX YCIYT 3a IJIaTy
WM YaCTUYHYIO TIIATY;

4) MOX0bI OT MPEATPUHUMATEIHCKON U WHON MIPUHOCSIIEH TOXO ACITEIHPHOCTH, OCYIECTBIIEMON
OpFaHI/ISaLII/IHMI/I COIIMAJIBHOT'O O6CJIy)KI/IBaHI/I$I, a TaKKXC NHBIC HC 3anpemeHHHe 3aKOHOM UCTOYHUKU.

2. ®uHaHCOBOE o0ecreueHrne MACSATEIBPHOCTH OpraHW3aluil  COLMAIBHOTO  OOCITY)KMBaHUS,
HaxoAIuxcda B BCIACHUU (bellepaJILHBIX OpFaHOB HCHOHHHTGHBHOﬁ BJIaCTu, OCym@CTBJIHCTCSI B
COOTBETCTBHMH C OIOJDKETHBIM 3aKOHOAATeNbcTBOM Poccuiickoit ®Dexepanuu 3a CUET CPEICTB
denepanpHOro OMO/DKETa, a TakKe 3a CYET CPEACTB IMOJydareledl CONHANbHBIX YCIYyT TIpH
MPEAOCTABICHUH COIMATLHBIX YCIIYT 3a TUIATy WM YaCTUYHYIO TUIaTy.

3. ®unHaHCcOBOE OOECIEeYeHHE NEATEILHOCTH OpPraHU3alMii COIMAIbHOIO OOCIIY)KMBAaHUS CyObeKTa
Poccuiickoit ®deneparuu  OCyIIECTBISETCS B COOTBETCTBHH C OIO/UKETHBIM 3aKOHOIATEIIBCTBOM
Poccuiickoit @eneparuu 3a cuer cpeactB Oromkera cyobekTa Poccuiickoii deneparyy, a Takxke 3a c4eT
CPEACTB MOJIydaTesiell COLMANbHBIX YCIYr IMpH NPEAOCTABICHUM COLMAIBHBIX YCIYr 3a IUIaTy WIIU
YaCTUYHYIO ILJIaTYy.

4. ®unaHcoBoe o0ecrieueHUE TMPEJOCTaBICHUS COLUAIBHBIX YCIYr HErocyqapCTBEHHBIMU
OpraHM3alysIMHi, HWHIWBUIYATbHBIMH TMPEANPUHAMATEISIMHA, OCYIISCTBISIIOIIMMH JI€ATEIHHOCTh TIO
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

COIMMAIIBHOMY  OOCTY)KMBaHWIO, W  TPEAOCTABISIONMIMMH  COLUAIBHBIE  YCIYTd  COIHMAIBHO
OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMH OpraHU3alUsIMH OCYIIECTBIISIETCS MYTeM MpPeIOCTaBICHUS
cyOcumuii W3 COOTBETCTBYIOIICTO OIO/DKeTa OIOKETHOW cucteMbl Poccuiickoit ®enepanuu B
COOTBETCTBHHM C OO/DKETHBIM 3aKOHOAATENbcTBOM Poccuiickoit ®Denepanuu, MpOBENEHHUS 3aKyIMOK
COIIMAJIBHBIX YCJIYT B COOTBETCTBUHM C 3aKOHOHATEIbCTBOM Poccuiickoil denepaniui 0 KOHTPAKTHOM
cuctemMe B cdepe 3aKylmoKk ToBapoB, paboT, yciuyr s oOecrnedeHus TOCYyNapCTBEHHBIX W
MYHUITUTIAIBHBIX HYX]I, @ TAK)KE 3a CUET CPEJICTB MOJIydaTesield COIUAIBHBIX YCIYT MPH MPEJ0CTABICHUHI
COLIMAJIBHBIX YCIYT 3a IUIaTy WJIK YaCTUYHYIO TUIATYy.

5. YnomHOMOYeHHBIN (eaepaabHblii OpraH HMCIOJHUTEIBLHON BIIACTH, YIOJHOMOYECHHBIM OpraH
cyobekta Poccuiickoit denepannu BripaBe MpHUBIEKATh HHBIC HCTOUHUKU (PMHAHCUPOBAHMSI COILIMATIHLHOTO
o0cCITyKMBaHUs, B TOM YKCJIe JUIsl pealn3aliii COBMECTHBIX IPOEKTOB B 1aHHOM cdepe.

6. Ilopsamok pacxoqoBaHUSI CpEICTB, OOpa30BAaBIIMXCS B pe3yiabTare B3WMaHHs IUIaThl 32
IIPEAOCTABIIEHUE COLMATIbHBIX YCIIYT, YCTaHABIUBACTCA:

1) QenepanbHBIM OpraHOM HCHOJHHUTEIBHOM BIAcTW - JJIs  OpraHu3alyii  COLUAIBHOTO
00CITy’)KUBaHMsI, HAXOASALIMXCS B BEIEHUH (DeZiepalIbHbIX OPraHOB UCIIOIHUTENIBHON BIIACTH;

2) yrosHOMOYEHHBIM opraHoM cyObekTa Poccuiickoit denepariu - A1 OpraHu3aiyii ConuaIbHOTO
obOcmyxuBaHus cyobekTa Poccuiickoit deaepanum.

7. Tlopsamok pacxoJoBaHUSI CpEICTB, OOpa30BaBIIMXCS B pe3yiabTare B3WMaHHs IUIaThl 3a
IIPEIOCTABIIEHUE COLMAIBHBIX YCIYT, AOJDKEH IPEAYCMaTPUBATh BO3MOXKHOCTH HCIIOJIB30BAHMSA JTHX
CpPEACTB HA TEKYUIYI0 JeSTEeIbHOCTb, pa3BUTHE OpPraHM3ALMU  COLHUAIBHOTO  O0OCTY)XKMBaHUS,
CTUMYJIUPOBaHKE €€ paOOTHHUKOB.

8. Ecam rpaxaaHMH 1OJIy4dyaeT COLHUAIBHBIE YCIYTH, HPEIyCMOTPEHHbIE WHIUBUAYAIbHON
IIPOrpaMMOH, y IMOCTABIIMKA WJIN ITOCTABIIMKOB COLMUAIBHBIX YCIYT, KOTOPbIE BKIIIOUYEHBI B DPEECTP
MOCTABIIMKOB COLMAIBHBIX YCIyr cyobekra Poccuiickoit denepannu, HO HE y4acTBYIOT B BBIIIOJHEHUU
rOCYJapCTBEHHOTO  3a/JaHus  (3aKa3a), IMOCTaBIUMKY MM IOCTABIIMKAM  COLHUAIBHBIX  YCIYyT
BBIIIJIAYMBACTCS KOMIICHCALMSL B pasMepe U B MOPSAKE, KOTOPBIE OIPEACIAIOTCS HOPMATHUBHBIMU
MPaBOBBIMU aKkTaMu cyObekTa Poccuiickoit deneparum.

Koncynprantllntoc: npumedanue.
C 01.09.2020 mo 01.01.2025 4. 9 ct. 30 melcTByeT B OTACIBHBIX CyOBhekTax P®D, mepeueHb KOTOPHIX
yrBepxaaercs [IpaBurensctBom PO B coorBerctBuu ¢ 4. 1 c1. 28 @3 ot 13.07.2020 N 189-D3.

9. @®unancoBoe obecreuyeHUEe TMPEAOCTABICHHUS COLUAIBHBIX YCIYr B paMKaX HWCIOJHEHUS
rOCYJapCTBEHHOTO COLMAIILHOTO 3aKa3a Ha OKa3aHHWE T'OCYJapCTBEHHBIX YCIYr B cepe COIHMaIbLHOTrO
o0CITy’)KMBaHUSI OCYIICCTBIISETCS B COOTBETCTBUU C DenepanbHbIM 3akoHOM "O rocymapcTBEHHOM
(MyHHMIIMIIAIBHOM) COLMAJIBHOM 3aKa3€ Ha OKa3aHUE TIOCYAAapCTBEHHBIX (MYHHMLMMIAIBHBIX) YCIYTI B
conurabHON cepe" 3a cueT cpeacTB 00 HKETOB 00 KETHOM cucTteMbl Poccuiickoit denepanuu, a Takke
3a CYET CPE/ICTB MOJydaTesael COUUANbHBIX YCIYT MPH MPEIOCTaBICHUH COLIMATIBHBIX YCIYT 3a IJIaTy WU
YaCTUYHYIO ILJIaTYy.

(uactb 9 BBenena denepanbHbiM 3aKkoHOM 0T 13.07.2020 N 190-D3)
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

CraTtba 31. MpepocraBneHne coumanbHbIX YyCnyr 6ecnnaTtHo

1. CoumanbHble yciayru B (hopme COIHMAIBHOTO OOCITYKMBAaHUS Ha JIOMY, B HOJYCTAaI[HOHAPHON M
CTaLlMOHAPHOH (PopMax cOLMaTBHOTO 00CTYKHUBAHUS IPEJOCTABIISIOTCS OECIIaTHO:

1) HECOBEPIIEHHOIETHUM JETSIM;

2) uuaMm, TOCTPAAaBIIMM B  PE3yJbTaTeé  UYPE3BbIUAWHBIX  CHUTyallMid, BOOPYXKCHHBIX
MEXHAIIMOHATBHBIX (MEXITHUICCKUX ) KOH(PITUKTOB.

2. CouunanbHble yCIyru B (JOpME COLHUAIBHOTO OOCITY>KUBAaHHS HA JIOMY U B IOJIyCTaIl[HOHAPHOM
dbopme conuanbHOTO OOCTY)KMBaHUS TIPEAOCTABIAIOTCS OECIUIaTHO, €CIM Ha JaTy oOpaiieHus
CpC,Z[HGI[ym@BOfI A0X0o4 moJrydareisds  COMAJIbHBIX  YCIIYT, paCC‘II/ITaHHblﬁ B COOTBETCTBUH C
HOPMAaTUBHBIMU MPABOBBIMU akTaMu Poccuiickoit denepannu, HUKE MPEACTbHON BEJIMYMHBI WIIM PABEH
HpC,Z[GJIBHOﬁ BCIIMYMHC CPCAHCAYIICBOTO NOXoAa I MpPCAOCTABJIICHUA COLOUAJIBHBIX YCIYyT 6€CHJIaTHO,
YCTaHOBJICHHOU 3akOHOM cyOBekTa Poccuiickoit deneparumu.

3. HopmartuBHBIMH NpaBOBBIMH akTaMH cyObekToB Poccuiickoit ®enepanuu MOryT OBITH
IIPEyCMOTPEHBI HHbIE KATETOPUU IPAXkAaH, KOTOPHIM COLMANIBHBIE YCIYTH IPEJOCTaBIAIOTCS OECIUIATHO.

4. Tlopsimox ompeneneHusi CPEeAHENYIIEBOTO J0XO0Aa ISl NPEIOCTaBICHUS COIUAIbHBIX YCIYT
OecrutaTHO 1yt 1iesied  Hactosimero denepasibHOTO 3aKOHA ycTaHaBiauBaeTcs I[IpaBuTeIhCTBOM
Poccuiickoit @enepanuu.

5. Pa3mep mpenenpHOM BENWYMHBI CPEAHENYIIEBOrO J0XO0Ja IS MPEAOCTaBICHMS COIHAbHBIX
ycIyr OECIUIaTHO YCTaHABIIMBAETCS 3aKOHaMU CyObekTa Poccuiickoii Deaepaiiui 1 He MOXKET OBITh HUXKE
MOJTYTOPHOW BEJMYMHBI TMPOXUTOYHOTO MHUHUMYyMa, YCTAaHOBJICHHOT0o B cyObekTe Poccuiickoit
denepamnuu 11si OCHOBHBIX COITUABHO-IEMOTPAPUIECKUX TPYIIT HACEICHHUS.

CraTtbsa 32. OnpeaeneHune pasmMepa nnartbl 3a NnpeaocTaBneHue counarnbHbIX yCnyr

1. CounanbHbie ycIyru B (pOpMe COIHUAIBHOTO OOCITYKUBaHHS HA IOMY U B IOJIyCTaIl[HOHAPHOM
dbopMe colranbHOTO O0CITYKHUBAHUS MPEIOCTABIAIOTCS 3a IJIaTy WJIM YAaCTHUYHYIO IJIaTy, €ClIM Ha JaTy
oOparlieHust CpeTHEAYIICBON JOXO/ ToydaTeNiei COUaIbHBIX YCIYT, PACCUNTAHHBIA B COOTBETCTBUU C
yacthto 4 crateu 31 HacTosimiero ®denepaibHOr0 3aKOHA, MPEBBIMIACT MPEACTbHYIO BEJIUYUHY
CPEIHEIYIIEBOr0 10X0/1a, YCTAHOBJIEHHYIO YacThi0 5 ctaThu 31 Hacrosuiero deaepaibHOTO 3aKOHA.

2. Pa3zmep exxemecsYHOW TIaThl 3a MPEIOCTABICHHE COIMAIBHBIX YCIYT B (hOpME COIMaIbLHOTO
oOCITyXKMBaHUS HA JJOMY U B TOJNyCTAllMOHAPHOW (hopMe COIHATBLHOTO OOCTYKHBAHUS PACCUUTHIBACTCS
Ha OCHOBE Tapu(oB Ha COLMATBHBIE YCIYTH, HO HE MOKET MPEBBINIATh MATHAECAT MPOLIEHTOB Pa3HUIIBI
MEXy BEIMYMHON CPEIHENYIIEBOrO 10X0/1a I0IyYaTess COLUAIbHON YCIyTHU U IIPEAEIbHON BEINYUHON
CpPEeAHENYIIEBOTO T0X0/1a, YCTAHOBIEHHOM YacThio 5 ctathu 31 HacTosinero denepanbHOro 3aK0Ha.

3. CounanbHble YCIyTU B CTALIMOHAPHON (OpPME COLIMATBHOTO 00CTYKHUBAHUS MTPEIOCTABISIOTCS UX
HoJTy4aTessiM 3a IUIaTy WIM YacTHUYHYIO IUIAaTy, 32 UCKIIOUEHHEM IOJydaTened COLMAIBHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 crateu 31 Hacrosmero denaepanbHOro 3aKOHA.

4. PazMep eXeMeCSYHOM IIIaThl 3a MPEAOCTABICHUE COIMAIBHBIX YCIYT B CTallMOHAPHON (opme
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

COIMAIBHOTO O0CTY)KHBAHUS PACCUMTHIBACTCS HA OCHOBE Tapr(OB Ha COIMATIBHBIC YCIYTH, HO HE MOXKET
HpeBBIH_IaTB CEMBACCAT IIATH HpOLIeHTOB cpe;[He;[ymeBoro a0xo04a nonyanemI COIIUAJIbHBIX yCJIYT,
PaCCUYUTAHHOTO B COOTBETCTBUM C 4aCThIO 4 cTathk 31 Hactosmero deaepaabHOro 3aK0Ha.

5. Ilmara 3a NpeaoCTaBJICHUC COLNUAJIBHLIX YCIYI' MPOU3BOAUTCA B COOTBCTCTBUU C OOTOBOPOM O
MPEOCTABICHUN COUMAIBHBIX YCIYT, MNPEAYyCMOTPEHHBIM cTathed 17 Hacrosmero ®enepanibHOro
3aKOHa.

nasa 9. KOHTPOIJIb B COEPE COLUUNAJIBHOIO OBCJITYXXUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTponb (Hag3op) B cdepe coumanbHOro
o6cnyxuBaHus
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. TocynapcTBeHHBIN KOHTPONb (Haa30p) 3a cOOMIOAeHHEM 00s3aTelbHBIX TpeOOBaHM B cdepe
COITMAITEHOTO OOCITY’)KUBaHUS OCYIIECTBISIETCS] TIOCPEICTBOM:

1) ¢enepanbHOrO rocynapcTBEHHOrO KOHTPOJS (Hax3opa) B cdepe COUaTIbHOTO OOCITyKUBAHUS,
OCYLIECTBIsIEMOr0  (eAepaJbHbIM  OpPraHOM  HCIOJHMUTENBHOM  BIAcTH,  YHOJHOMOYEHHBIM
IIpaBurensctBoM Poccuiickoii denepanun B COOTBETCTBUM C  IIOJIOKEHHMEM, YTBEPXKIAEMBIM
[IpaBuTenscTBOM Poccuiickoit @enepannu;

2) peruoHAIBHOTO TOCYAaPCTBEHHOTO0 KOHTpPOJIA (Haa30pa) B chepe COlMaIbHOro oO0CIyKUBaHUS,
OCYIIECTBISIEMOTO  YITOJTHOMOYEHHBIM OpPraHOM HCIIOJTHUTENBHOW BiacTH cyObekTa Poccuiickoii
@enepauii B COOTBETCTBHM C IIOJIO)KEHMEM, YTBEP)KIAE€MbIM BBICUIMM HCIIOJIHUTEIbHBIM OpPraHOM
rocyJapCcTBEHHOM BiacT cyobekTa Poccuiickoit deneparuu.

2. IlpemMeToM TOCymapCTBEHHOTO KOHTpOisl (Haa3opa) B cdepe COMHAIBLHOTO OOCITY>KHBAaHUS
SIBJISIIOTCSL:

1) s QenepadbHOro TOCYJapCTBEHHOTO KOHTpois (Ham3opa) B cdepe COUATBHOTO
00CITyKMBaHUS - COOJIO/IEHUE MOCTAaBUIMKAMU COLUAIBHBIX YCIYT M3 YMCIa OPraHu3aluid COIMAIbHOTO
OOCITyKMBaHUS, HAXOIANINXCA B BeACHUHM (EACPATbHBIX OPraHOB WCIIOJHUTENBHON BIIACTH, H
OpraHu3aIyil CoNUaTbHOTO o0CcTyXkuBaHus cyobekTa Poccuiickoit denepanun TpeOOBaHUI HACTOSIIETO
@denepallbHOTO 3aKOHA, APYTUX (GefepanbHBIX 3aKOHOB W WHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB
Poccuiickoit denepanuu, a TakKe 3aKOHOB M HMHBIX HOPMATHBHBIX ITPAaBOBBIX AaKTOB CYOBEKTOB
Poccuiickoit @enepariuu, peryiupyIux IPaBOOTHOIICHHS B c(hepe COIUAILHOTO O0CTY ) KHBAHHS;

2) nns  peruoHANIbHOTO TOCYIAapCTBEHHOTO KOHTPOJds (Hama3opa) B cdepe  COIUaIbHOTO
OOCITy’>)KUBaHHsI - COOJIOJCHUE TMOCTABIIMKAMU COLMAIBHBIX YCIYr W3 4YHCIa HErocyAapCTBEHHBIX
(KOMMepYeCKUX W HEKOMMEPYECKHX) OpraHu3aluil COLMaIbHOTO OOCTYKMBAaHUS M WHIMBUAYAIbHbBIX
OpeanpuHUMaTeneld, OCYIIECTBIAIONINX COLMAIbHOE OOCITy)KMBaHHE, TPEeOOBAHWN  HACTOSILIETO
@enepalibHOTO 3aKOHA, APYTrux ¢efepanbHbIX 3aKOHOB M HWHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB
Poccuiickoit @enepanuu, a TakKe 3aKOHOB M HMHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB CYOBEKTOB
Poccutiickoit deneparuu, peryJIupyronux MpaBoOTHOMICHUS B cepe COIUaIbHOTO 00CTyKUBaHUSI.

3. Opranuzanus ¥ OCYIIECTBICHHE TOCYAApCTBEHHOTO KOHTPOJsS (Haa30pa) 3a COOIIOACHHEM
o0s3aTebHBIX TpeOOBaHM B cdepe COIMaIbHOTO OOCTY)KHUBAaHHS perynupytorcs DenepalbHbIM
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

3akoHOM OT 31 mromst 2020 roga N 248-D3 "O rocynapcTBEHHOM KOHTPOJIE (Ha30pe) M MyHHUITUTIATLHOM
koHTpose B Poccuiickoit denepanun'.

Ctatba 34. OOWwecTBEHHLIN KOHTPONb B cdhepe couuanbLHOro oocnyxmBaHus

OOmecTBEHHBI KOHTPOJb B c(epe COLMATBHOTO OOCITY>KUBAHHs OCYLIECTBISETCA Tpa)KIaHAMH,
OOIIIECTBEHHBIMM M MHBIMHM OpraHM3alMsIMU B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoit
@enepanuu o 3amuTe MpaB norpedurenei. Opransl rocyAapCTBEHHONM BiacTH cyObekToB Poccuiickoit
@enepan B Ipefesiax  YCTAHOBJIEHHOW KOMIIETEHLIMM OKa3blBAlOT COACUCTBUE TpaKIaHaM,
OOIIECTBEHHBIM M HWHBIM OpraHU3alMsM B OCYIIECTBIEHHUH OOIIECTBEHHOIO KOHTPOJIs B cdepe
COIMAIBHOTO OOCITYKUBaHHS.

Maea 10. 3AKITIOMUTENbHBLIE U NEPEXOOHLIE NMOJTIOXXEHUA
Cratbsa 35. NepexogHble NONOXEeHUA

1. YTBepKIEHHBIN OpraHoM ToCyAapCTBEHHOM BiIacTu cyobekTa Poccutickoit deneparinu B CBA3U €
npuHsAtheM Hactodmero denepanbHOro 3aKOHAa MEPEUYECHb COLMAIBHBIX YCIYT, MPEIOCTaBIsSIEMbIX
MMOCTaBITUKAMH COLIMAIIBHBIX YCIYT B cyObekTe Poccuiickoit deneparinu, He MOKET OBITh COKpAIEH IO
CPaBHEHHUIO C YCTAaHOBIIGHHBIM B cyOBekTe Poccuiickoit denepanuu no cocrosiHuio Ha 31 nexabps 2014
rojia IepeyHeM COLMAIBHBIX YCIYT, MPEIOCTABISIEMbIX OPraHU3aALUSIMH COLMANIBHOIO OOCITY>KUBAaHUS B
cyobekre Poccuiickoit @eneparui.

2. B paMkax misimuxcsi MpaBOOTHOIICHUH JJIA MOJy4YaTesied COUAIbHBIX YCIYT, Y KOTOPBIX ITPaBo
Ha IOJIyYE€HUE COLMAJIBHBIX YCIYI' BO3HUKIO B COOTBETCTBUU C JIEHCTBOBABIIMM /10 JHS BCTYIUICHUS B
cuiy Hacrosulero @enepanbHOro 3aKOHA MOPSAKOM TMPEAOCTaBICHUSI COLUAIBHBIX YCIYr B CyObBEKTe
Poccuiickoii ®@enepanyy, BHOBb yCTAHABIMBAEMBIE pa3MeEphl ILIATHI 34 IPEAOCTABICHUE COLMAJIBHBIX
YCIIYT TIOCTaBIIMKAMHU COIHAIBHBIX Yycayr B cyOwekTe Poccuiickoit denmeparuu u  ycjaoBUs ee
MPEOCTABICHUS] B COOTBETCTBUHU € HAcTosAMM DenepanbHbIM 3aKOHOM HE MOTYT OBITh BBIIIE pa3MEpOB
IJIaThl 3@ MPEJOCTaBICHUE 3TUM JIMIAM COOTBETCTBYIOUIUX COLMAIBHBIX YCIYT, YCTAHOBIICHHBIX IIO
coctosinuio Ha 31 nexkabps 2014 rona, a ycaoBUs IPEIOCTaBICHUS COOTBETCTBYIOIIUX COIMATBHBIX YCIYT
HE MOTYT OBITh YXYAIIEHBI 10 CPABHEHHIO C YCIOBUSMH, YCTAHOBJICHHBIMU MO COCTOSAHUIO HA 31 nexadpst
2014 ropa.

Cratba 36. O npM3HaHUM yTpaTUBLUMMU CUNY OTAESNbHbIX 3aKOHOAATESNIbHbLIX aKTOB
(nonoxeHun 3akoHoaaTeNnbHbIX akToB) Poccuninckon depnepaumm

[Tpu3HaTh yTpaTUBIIMMU CHITY:

1) ®enepanbubiii 3akoH OT 2 aBrycta 1995 roma N 122-®@3 "O coumanbHOM OO0CITYKHUBaHUH
TpaKJIaH MOXUJIOro Bo3pacta W mHBAIHAOB" (CoOpaHue 3akoHogatenbcTBa Poccuiickoit denepannu,
1995, N 32, ct. 3198);

2) @enpepanpublii 3akoH oT 10 mexabps 1995 roma N 195-®3 "OO6 ocHOBax COIMAILHOTO
oOcnyxxuBaHust HaceneHuss B Poccuiickoit @eneparun" (CoOpanue 3akoHomatenbcTBa Poccuiickoit

®enepanun, 1995, N 50, ct. 4872);
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 06.10.2021

3) ®enepanbubiii 3akoH oT 10 umions 2002 roma N 87-®3 "O BHeCceHWHM M3MEHEHHUS B CTaThl0 6
@enepanbHoro 3akoHa "OO OCHOBaxX CONIMAJIBHOrO OOCIY)XKMBaHHMS HaceneHuss B Poccuiickoit
Oenepanun" U ponojdHeHuss B craThio 2 3akoHa Poccuiickoit @epepamuu "O crangapTtusanuu”
(Cobpanwue 3axkoHonatenscTBa Poccuiickoit @enepanmn, 2002, N 28, ct. 2791);

4) nyskT 4 crtatbu 36 ®denepanpHoro 3akoHa ot 25 wutons 2002 roma N 115-®3 "O mpaBoBom
MOJIOKCHUM WHOCTpPaHHBIX TpaxaaH B Poccwiickoit ®Denepanuun" (CoOpaHue 3aKOHOAATEILCTBA
Poccutiickoit ®deneparuu, 2002, N 30, cT. 3032);

5) craten 17 m 23 depepanbHoro 3akoHa ot 10 suBaps 2003 roma N 15-®3 "O BHeceHun
W3MEHEHUN M JOMOJHEHUH B HEKOTOpbIE 3aKOHOIaTeNbHble akThl Poccuiickoii denepanuu B CBSI3HU C
npunsatueM PenepanbHOro 3akoHa "O JHIIEH3UPOBAHUHM OTICNIBHBIX BHIOB AearenbHocTu" (CoOpanHue
3akoHomarenscTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) cratbu 56 u 65 denepanbHoro 3akoHa ot 22 asrycra 2004 roma N 122-®3 "O BHeceHuH
W3MEHEHUN B 3aKOoHOAaTelbHble akThl Poccuiickoir denepanum W NpU3HAHWM YTPATUBIIMMHU CHUITY
HEKOTOPBIX 3aKOHOJATENIbHBIX akTOB Poccuiickoit dexepannu B CBSI3U C NPUHATHEM (peaepanbHbIX
3ak0oHOB "O BHECEHMHM W3MEHEHWW M jaomnonHeHui B denepanbHbii 3akoH "OO OOMMX NPHHITUIAX
OpraHu3alK 3aKOHOJATEIbHBIX (MPEICTABUTENBHBIX) U HCIOJHUTEIbHBIX OPIaHOB TOCYJapCTBEHHOMN
Bractu cyobekToB Poccuiickoii ®eneparuun”" u "OO 00mMX TPUHIUIIAX OPraHU3AIUH MECTHOTO
camoympasneHust B Poccuiickoit ®enepannu” (Cobpanue 3akononatensctBa Poccuiickoit denepanuy,
2004, N 35, ct. 3607);

7) cratbio 29 ®enepanbHoro 3akoHa ot 23 utois 2008 roga N 160-d3 "O BHeceHUM W3MEHEHUN B
OT/CJbHBIE 3aKOHOJAATENIbHbIE aKThl Poccuiickoii @Penepanu B CBS3M C COBEPIICHCTBOBAHUEM
ocymectBineHus nonmHomounii [IpaBurenscrBa Poccuiickoit @eneparnun (CoOpaHue 3aKOHOIATEIHCTBA
Poccutickoit ®eneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 @enepanbHOro 3akoHa oT 21 HostOpst 2011 roga N 326-D3 "O BHeCeHMH U3MEHEHU B
OT/ICJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoit denepanuu B CBA3M C NpuHsATHEM DeneparbHOro
3akoHa "O OecrulaTHOM fopuauueckoil momomu B Poccuiickoit  ®enepauuu" (CoOpanue
3akoHomarenbcTBa Poccuiickoit @eneparuu, 2011, N 48, ct. 6727);

9) crateu 12 u 13 depepanpHoro 3akoHa oT 25 Hos0ps 2013 roma N 317-@3 "O BHeceHUH
W3MEHEHUHN B OTIEIbHBIC 3aKOHOJIaTeNbHbIe aKThl Poccuiickoi denepanuu U NpU3HAHUU YTPATHUBIIUMU
CUJIy OTIEJBbHBIX ITOJIOKCHUMN 3aKOHOAATENBbHBIX akTOB Poccuiickoit denepanuu 1o BOIPOCaM OXpaHbI
310poBhs TpaxaaH B Poccuiickoit @enepanuun” (CoOpanue 3akoHoaTenbcTBa Poccuiickoit deaepannu,
2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny Hactoswero ®eaepanbHOro 3akoHa
Hacrosimuit @enepanbHblil 3aKk0H BCTynaet B cuiy ¢ 1 suBaps 2015 roza.
[Ipesunent
Poccuiickoit @enepanuu

B.IIYTUH
Mocksa, Kpemib
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 ocHOBax CoUManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuinckol ...
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28 nexabps 2013 roma

N 442-@3

www.consultant.ru Crpanvua 34 3 34
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/

	Глава 1. ОБЩИЕ ПОЛОЖЕНИЯ
	Статья 1. Предмет регулирования настоящего Федерального закона
	Статья 2. Правовое регулирование социального обслуживания граждан
	Статья 3. Основные понятия, используемые в настоящем Федеральном законе
	Статья 4. Принципы социального обслуживания
	Статья 5. Система социального обслуживания
	Статья 6. Конфиденциальность информации о получателе социальных услуг

	Глава 2. ПОЛНОМОЧИЯ ФЕДЕРАЛЬНЫХ ОРГАНОВ ГОСУДАРСТВЕННОЙ
	Статья 7. Полномочия федеральных органов государственной власти в сфере социального обслуживания
	Статья 8. Полномочия органов государственной власти субъектов Российской Федерации в сфере социального обслуживания

	Глава 3. ПРАВА И ОБЯЗАННОСТИ ПОЛУЧАТЕЛЕЙ СОЦИАЛЬНЫХ УСЛУГ
	Статья 9. Права получателей социальных услуг
	Статья 10. Обязанности получателей социальных услуг

	Глава 4. ПРАВА, ОБЯЗАННОСТИ И ИНФОРМАЦИОННАЯ ОТКРЫТОСТЬ
	Статья 11. Права поставщиков социальных услуг
	Статья 12. Обязанности поставщиков социальных услуг
	Статья 13. Информационная открытость поставщиков социальных услуг

	Глава 5. ПРЕДОСТАВЛЕНИЕ СОЦИАЛЬНОГО ОБСЛУЖИВАНИЯ
	Статья 14. Обращение о предоставлении социального обслуживания
	Статья 15. Признание гражданина нуждающимся в социальном обслуживании
	Статья 16. Индивидуальная программа
	Статья 17. Договор о предоставлении социальных услуг
	Статья 18. Отказ от социального обслуживания, социальной услуги

	Глава 6. ФОРМЫ СОЦИАЛЬНОГО ОБСЛУЖИВАНИЯ, ВИДЫ
	Статья 19. Формы социального обслуживания
	Статья 20. Виды социальных услуг
	Статья 21. Срочные социальные услуги
	Статья 22. Содействие в предоставлении медицинской, психологической, педагогической, юридической, социальной помощи, не относящейся к социальным услугам (социальное сопровождение)

	Глава 7. ОРГАНИЗАЦИЯ ПРЕДОСТАВЛЕНИЯ СОЦИАЛЬНЫХ УСЛУГ
	Статья 23. Организации социального обслуживания
	Статья 23.1. Независимая оценка качества условий оказания услуг организациями социального обслуживания
	Статья 24. Информационные системы в сфере социального обслуживания
	Статья 25. Реестр поставщиков социальных услуг
	Статья 26. Регистр получателей социальных услуг
	Статья 27. Требования к порядку предоставления социальных услуг
	Статья 28. Межведомственное взаимодействие при организации социального обслуживания в субъекте Российской Федерации
	Статья 29. Профилактика обстоятельств, обусловливающих нуждаемость гражданина в социальном обслуживании

	Глава 8. ФИНАНСИРОВАНИЕ СОЦИАЛЬНОГО ОБСЛУЖИВАНИЯ И УСЛОВИЯ
	Статья 30. Финансовое обеспечение социального обслуживания
	Статья 31. Предоставление социальных услуг бесплатно
	Статья 32. Определение размера платы за предоставление социальных услуг

	Глава 9. КОНТРОЛЬ В СФЕРЕ СОЦИАЛЬНОГО ОБСЛУЖИВАНИЯ
	Статья 33. Государственный контроль (надзор) в сфере социального обслуживания
	Статья 34. Общественный контроль в сфере социального обслуживания

	Глава 10. ЗАКЛЮЧИТЕЛЬНЫЕ И ПЕРЕХОДНЫЕ ПОЛОЖЕНИЯ
	Статья 35. Переходные положения
	Статья 36. О признании утратившими силу отдельных законодательных актов (положений законодательных актов) Российской Федерации
	Статья 37. Вступление в силу настоящего Федерального закона


